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 Communicative competence was understood as the underlying systems of 
knowledge and skill required for communication. It is importance to stress that 
communicative competence refers to both knowledge and skill in using this 
knowledge when interacting in actual communication. In other words, we need to 
posses communicative competence in order to make communication runs well. 
 When English learners communicate in English, they often get stuck in the 
middle of conversation whenever they face some difficulties. When it happens, 
they try to find another way or strategy to convey messages. The strategies used 
by English learners include message abandonment, topic avoidance, appeal to the 
authority, language switch, and changing code. In this study, the objects chosen 
are English Department students of UNNES who are making conversation in 
speaking class. The method used is qualitative (study case) and emphasized on the 
descriptions of conversations. In order to collect the data, I record the 
conversation using tape recorder and blank cassettes and then the data is analyzed 
by classifying them into message abandonment, topic avoidance, and appeal to the 
authority, language switch, and changing code. 
 The results indicated that English Department students of UNNES use 
communication strategies in speaking class as their compensation of lacking 
competence in the form of message abandonment, appeal to the authority, 
language switch, and changing of code. I hope by learning more about 
communication strategies, English Department students can decide which strategy 
is effective to use in making English conversation. 
 


