
Management Analysis Journal 8 (4) (2019) 

Management Analysis Journal

http://maj.unnes.ac.id

Tourist Satisfaction as Mediating Perceived Quality, Push Motivation and Pull 
Motivation Effect toward Destination Loyalty

Yenny Kurniawati , Dorojatun Prihandono 

Management Department, Faculty of  Economics, Universitas Negeri Semarang, Semarang, Indonesia

Abstract

Tourism is a service industry sector that is growing so that managers must develop 
tourist destinations to increase tourists. This study aims to examine the effect of  per-
ceived quality, push motivation, and pull motivation on Pancer Door Pacitan Beach 
tourists towards destination loyalty with tourist satisfaction as veriable intervening. 
The population in this study is the Pancer Door Beach tourists whose numbers are 
unknown. The sampling technique uses purposive sampling, the sample used is taken 
using the iteration formula. The data collection method uses the questionnaire and 
documentation method. The method of  data analysis using partial test and path anal-
ysis.. The results showed that perceived quality, push motivation and tourist loyalty 
had a positive effect on destination loyalty. While pull motivation does not positively 
affect destination loyalty. Path analysis results states that tourist satisfaction can medi-
ate perceived quality, push motivation and pull motivation towards destination loy-
alty. Advice that can be given to the manager of  the pancer door beach is the need 
for improvement in the quality of  tourist destinations related to tourist facilities, so 
that tourists visiting the Pancer Door Beach feel comfortable in making a tour and are 
satisfied with the attraction offered at Pancer Door Beach. For further researchers to 
examine different subjects and add other variables that can affect destination loyalty.

Article Information

Article History:
Received October 2019
Approved November 2019
Published December 2019

Keywords:
Destination Loyalty
Toutist Satisfaction
Perceived Quality
Push Motivation
Pull Motivation

© 2019 Universitas Negeri Semarang

  Correspondence Address:                      ISSN 2252-6552
L2 Building, 1st Floor, Faculty of  Economics, Universitas Negeri Semarang
Jalan Taman Siswa, Sekaran, Gunungpati, Semarang, 50229
E-mail: lailatulmaghfiroh113@gmail.com

INTRODUCTION
Tourism is one of  the strategic industrial 

sectors that can improve the country’s economy    
(Andriyani, Maulana & Berlianto, 2018). The-
refore, information about tourist behavior and 
its relationship with destination satisfaction and 
loyalty is needed. One way to increase tourists 
by developing the potential contained in tourist 
destinations (Surya, Rani & Setiawan, 2017). 
In addition to enhancing tourism potential and 
development, to be able to attract tourists, sa-
tisfaction and loyalty are important concepts 
not only for product-based organizations but 
also for service industries such as tourism so 
that customers remain loyal and do not turn 
to other products (Hossain, Quaddus & Shan-
ka, 2015). Even so, customers remain loyal and 

do not turn to other products (Hossain, Quad-
dus & Shanka, 2015). Even so, customer loy-
alty is not easily formed without the factors 
that influence it (Tanisah & Maftukhah, 2015). 

Basically the goal of  a business is to 
create satisfied customers (Tjiptono, 2001). 
Farida (2014) states that the satisfaction fac-
tor will be obtained by consumers in the pro-
cess of  consumption. In the long run the le-
vel of  satisfaction will provide many benefits 
to the company (Muhammad & Yessy, 2016).

In terms of  tourism, tourist satisfaction 
is very strong in determining the choice of  the 
next tourist destination (Prayag & Ryan, 2012).
Satisfaction is the level of  feeling in which some-
one expresses the results of  comparisons of  the 
performance of  products or services received or
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strength or intrinsic desire that drives someone to 
travel (Seebaluck, Naidoo & Munhurrun,  2015; 
Rani, Kusuma & Ardhyanto, 2018). 

Tourists travel because they are encouraged 
to make travel decisions with internal forces and 
are drawn by external forces from destination 
attributes. Research conducted by Chindaprasert, 
Yasothornsrikul and Esichaikul (2015) that push 
motivation influences loyalty and pull motivation 
influences loyalty (Utama, 2016). However, 
different results are shown by Nilplub, Khang 
and Krairit (2016) that pull motivation and push 
motivation  do not affect destination loyalty.

The relationship between push motivation, 
pull motivation, tourist satisfaction, and 
destination loyalty is supported by research 
conducted by Tsai and Sukhkhad (2018) that 
push and pull motivation directly affect tourist 
satisfaction and indirectly affect loyalty. However, 
not all research results show that satisfaction 
can mediate travel motivation towards tourist 
loyalty. can be seen from the results of  research 
conducted by Mohamad, Babba, Ghani, Halim, 
Lohanathan and Awang (2017) that satisfaction 
cannot mediate push motivation towards 
destination loyalty. Research conducted by Sato, 
Kim, Buning  and  Harada (2016) states that 
satisfaction cannot mediate pull motivation on 
tourist loyalty.

Based on the phenomena that occur at 
Pancer Door Pacitan Beach, the related Service 
has made various efforts aimed at increasing 
the loyalty of  visitors to the Pitan Door Pacitan 
Beach tourist destination. This effort was carried 
out with a variety of  strategies undertaken by 
the Pacitan District Government so far, and the 
latest efforts that can be seen are listed in Pacitan 
District Regulation No.45 of  2014 concerning 
the Building and Environmental Planning Plan 
for Pancer Door in Pacitan Regency, especially 
in improving the quality and quantity of  
accommodation and tourist support facilities. 
The development strategies that have been 
carried out include accommodation facilities 
(counters and gazebos), recreational facilities 
(parks and kiosks), sports facilities (surfing spots, 
beach soccer fields, beach volleyball courts, stake 
parks) and public facilities (security post, mosque, 
toilets and bathroom).

Efforts made to increase Pancer Door 
Beach visitors are suspected to be not directly 
proportional to the achievements of  the last 
few years, this can be seen from the data of  the 
Pacitan Regency Tourism, Youth and Sports 
Department data, as shown in Figure 1 below:

expected (Fatona, 2010). Satisfaction will be 
achieved if  after the customer uses the products 
or services that are felt and needed are met even 
exceeding expectations (Permana, 2013).  How-
ever, if  the results that are thought of  are not as 
expected, then tourists are not satisfied with the 
tourist destination (Trisnawati & Idaman, 2017).

Some empirical evidence shows that 
tourist satisfaction encourages tourists to be 
loyal to the destination by making a return 
visit and recommending it to others (Safitasari 
& Maftukhah, 2017). This is reinforced by the 
results of  research conducted by Amalia and 
Murwatiningsih (2016) also showed similar 
results that tourist satisfaction affects destination 
loyalty. However, different research results were 
found in the results of  research conducted by 
Alizadeh and Saghafi (2014) which showed that 
satisfaction does not affect destination loyalty. 

Darsono and Junaedi (2006) states that 
perceived quality and customer satisfaction 
are the two main things that are demanded in 
promoting loyalty. Perceived quality refers to 
the superiority of  a product or service that is 
felt by consumers (Wu, Wong & Chen, 2014). 
In relation to loyalty, there is research that states 
that perceived quality influences destination 
loyalty. The results of  the study were carried out 
research conducted by Hallak, Assaker and El-
Haddad  (2017) and Vinh and Phuong (2017). 
But different results were found in research 
conducted by Akhoondnejad (2016) and 
Myagmarsuren and Chen (2011) which stated 
that perceived quality had no effect on loyalty. In 
some studies, perceived quality influences loyalty 
by being mediated by satisfaction. As stated by 
Vinh and Phuong (2017) that the relationship of  
perceived quality and loyalty can be mediated by 
satisfaction . Then there are also different research 
results from previous studies, which states the 
results that perceived quality has no effect on 
satisfaction so it does not affect indirectly on 
loyalty through satisfaction (Mohajerani, 2013) .

The journey of  tourists on a tour is 
influenced by motivation (Pangestuti, 2018). 
Setyaningsih and Murwatiningsih (2017) states 
that motivation can affect visitor satisfaction. In 
tourism research, the concept of  motivation can 
be grouped into two forces (Dananjaya, Kencana 
& Sukarsa, 2017; Suhartanto, Brien, Sumarjan & 
Wibisono, 2018). First, pull motivation, known 
as extrinsic motivation that arises as a tourist 
destination attraction arising from mass publicity 
or promotion or other means so as to give an image 
to the destination (Kassean & Gassita, 2013). 
Second, push motivation is defined as internal 
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by Jalilvand, Pool, Vosta and Nafchali (2014) sta-
ted that perceived quality influences satisfaction 
which further influences tourist return visits. So 
Hypotheses 1 and 2 can be constructed because 
of  the following factors:
H1: There is a positive influence of  perceived qu-

ality on destination loyalty   
H2: There is a positive influence of  perceived qu-

ality on destination loyalty through tourist 
satisfaction  

 
Push motivation is one of  the factors that 

can make tourists loyal to tourism destinations 
Yoon and Uysal (2005). Push motivation is a 
driving factor that comes from within tourists who 
are influenced by certain desires / reasons that 
underlie tourists to travel (Suhartanto et al. 2018). 
Other research also revealed that push motivation 
influences destination loyalty Mohamad et al. 
(2017). In addition to influencing destination 
loyalty, push motivation also influences tourist 
satisfaction (Battor , Battor & Ismail 2012; Nilplub 
et al., 2016). According to Khuong and Ha (2014) 
tourist satisfaction is based on comparison of  pre-
trip expectations and images of  their destinations 
and post-trip experiences in a tourist destination 
and push motivation is categorized as pre-trip 
because push motivation is an encouragement in 
tourists to determine whether they will go to a 
tourist destination for some reason. This makes 
push motivation have direct and indirect effects 
as research by Yoon and Uysal (2005); Ernawati 
and Prihandodno, (2018). So Hypotheses 3 and 4 
can be constructed for the following reasons:           
H3: There is a positive influence of  push motiva-

tion on destination loyalty  
H4: There is a positive influence of  push moti-

vation on destination loyalty through tourist 
satisfaction

Pull motivation is a pull factor that 
affects a person to travel. These attractors are 
attributes of  tourist attractions such as attraction, 
entertainment, receptors, and other things that 
affect tourists Suhartanto et al. (2018). Research 
by Utama (2016) states that pull motivation 
influences destination loyalty, because pull 
motivation is a factor that has an important role 
in forming loyalty. Yoon and Uysal (2005) stated 
that appropriate attraction must be conveyed 
to tourists to increase competitiveness. Besides 
having an influence on destination loyalty, 
pull motivation positively influences tourist 
satisfaction. This makes pull motivation have 
direct and indirect effects as research by (Fafa 
& Wartini, 2015). So Hypotheses 5 and 6 can be 

Figure 1. The Number of   Pancer Door Beach 
Tourist

Source: Primary data processed, 2019

Based on these data, it can be seen that the 
number of  Pancer Door tourists tends to fluctuate 
from 2014 to 2018 so that it is not in line with 
the expectations of  the Department of  Culture, 
Tourism, Youth and Sports in Pacitan Regency. 
This matter needs to be considered by the mana-
ger so that visitors to the Pancer Door Beach Tou-
rism remain loyal to travel and use the services 
provided. Based on the research gap and the gap 
phenomenon, this study aims to further examine 
the relationship of  perceived quality, push moti-
vation, pull motivation, tourist satisfaction and 
destination loyalty

Hypotheses Development
Perceived quality plays an important role 

in relation to the choice of  tourist destinations. 
High perceived quality shows that consumers 
have identified differences and advantages of  si-
milar products, after a long period of  time (Kur-
niawan, 2017). Perceived quality influences des-
tination loyalty (Hallak et al., 2017). Perceived 
quality is defined as the consumer’s assessment 
of  the overall superiority of  a product (Suryani, 
Andari & Abdullah, 2018; Susilowati & Sugandi, 
2018). Another study by Vinh and Phuong (2017) 
in the city of  Danang, Vietnam states that tourists 
tend to make comparisons when they have more 
alternatives. So that perceived quality must recei-
ve special attention in the field of  tourism ma-
nagement. Because when tourists are satisfied 
with the quality of  the destination, they are more 
likely to talk about these things to others. In addi-
tion to influencing destination loyalty, perceived 
quality also affects tourist satisfaction. Research 
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with a purposive sampling technique. There are 
three criteria specified in this research, namely 
respondents aged at least 18 years, have visited 
Pancer Door Beach at least once and made a visit 
to Pancer Door Beach at least 1 time. The data 
collection method uses a questionnaire method 
with 40 research instruments.

The independent variabels used in this  
study are are perceived quality, push motivation, 
and pull motivation. The dependent variable in 
this study is destination loyalty, while the interve-
ning variable in this study is tourist satisfaction. 
To test the proposed hypothesis, data analysis is 
used through a partial test (t test) and path analy-
sis using IBM SPSS 21 for windows.

RESULTS AND DISCUSSIONS

A total of  116 tourists who were willing 
to be respondents in this study were 55.2% men, 
and 44.8% women. Most aged between 18-21 
years who are dominated as students.

Statistical Test Analysis
Statistical tests or commonly referred to 

as partial tests are used to indicate how far the 
influence of  the dependent variable individually 
is the influence of  the dependent variable being 
studied. In testing using statistical analysis t, 
decision making is seen based on comparison 
of  the value of  the coefficient t calculated with 
t table and the level of  significance used. The 
following results of  testing the significance of  
individual parameters using the IBM SPSS 21 
program.

Table 1. t Test Result od The Regression Equa-
tion

Variable
Standarized
Coefficients Beta

Sig

Perceived Quality  0.195 0.002

Push Motivation  0.171 0.012

Pul Motivation -0.171 0.224

Tourist Satisfaction  0.661 0.000
Source: Primary data processed, 2019

Perceived Quality on Destination Loyalty
Based on table 1, it is known that perceived 

quality has a positive effect on destination 
loyalty. that is, the higher perceived quality of  the 
destination will further increase tourist loyalty to 
the tourist destination, H1 is accepted.

This research is supported by research by 

constructed for the following reasons: 
H5: There is a positive influence of  pull motiva-

tion on destination loyalty          
H6: There is a positive influence of  pusll moti-

vation on destination loyalty through tourist 
satisfaction

Tourist satisfaction is often seen as an 
important indicator of  the experience of  tourists 
while participating in tourism activities (Lee & 
Hsu, 2011). According to  Yoon and Uysal  (2005), 
satisfaction can be seen as the relationship between 
the costs consumers spend and the rewards 
(benefits) they get. Many researchers produce 
research on the relationship of  satisfaction with 
loyalty. Amalia and Murwatiningsih (2016) and 
Rajesh (2013) and in their research stated that 
satisfaction has a positive effect on destination 
loyalty. This proves that tourist satisfaction is so 
important for tourism, because it will affect one’s 
return visit. When tourists feel that the attributes 
in a tourist destination that are expected are in 
accordance with what is felt and seen in the tourist 
places, then there will be its own satisfaction in 
tourists, so tourists will decide to visit again and 
recommend to others. So Hypothesis 7 can be 
constructed for the following reasons:
H7: There is a positive influence of  tourist satis-

faction on destination loyalty

From the development of  hypotheses that 
have been done, it can be made a research model 
that is described into the framework of  thinking.

 

  

    
  

     
 

 

    

Figure 2 . Research Model

METHOD

This type of  research is quantitative. The 
population in this study is Pancer Door Pacitan 
Beach tourists. The sample is determined using 
the iteration formula because the number of  res-
pondents is unknown and a sample of  116 is ob-
tained. This study uses non-probability sampling 
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Hallak et al. (2017) which states that perceived 
quality has a positive effect on destination 
loyalty . Tourists form an overall evaluation 
of  a quality experience in a destination based 
on how tourists evaluate the various attributes 
and tours. Another study by Vinth and Phuong 
(2017) which states that perceived quality has a 
significant and positive effect on loyalty. Tourists 
will tend to make comparisons when they have 
more alternatives related to tourist destinations. 
When the choices match what is expected and 
fulfill the perceived quality, satisfied tourists will 
be loyal to the destination. Rajaratnam (2015) 
explains that perceived quality has a positive 
and significant effect on tourist loyalty because 
tourists who develop positive perceptions of  
destinations experience greater satisfaction and 
tend to show positive behavior that is re-visiting 
the destination and being willing to recommend 
to others. Suhartanto et al. (2018) states that 
perceived quality influences destination loyalty. 
Perceived Quality is an important driving factor 
of  satisfaction and loyalty, so that when tourists 
are satisfied it is possible that tourists will be loyal 
to the destination.

Push Motivation on Destination Loyalty
Based on table 1, it is known that push 

motivation has a positive effect on destination 
loyalty. that is, the higher the push motivation 
towards the destination will further increase the 
loyalty of  tourists to the tourist destination, H3    
is accepted.

This research is supported by research by 
Chindaprasert et al. (2014) which states that push 
motivation has a positive effect on destination lo-
yalty. Push motivation can make tourists become 
loyal to the destination because of  the encoura-
gement factors such as running away from busy 
life, looking for new places, people, and new ex-
periences. The research results are also consistent 
and consistent with previous studies conducted 
by Yoon and Uysal (2005). Motivation is just one 
of  many variables that explain the behavior of  
tourists. This shows that the source of  internal 
motivation of  tourists positively influences desti-
nation loyalty which includes reviewing the des-
tination and recommending it to others. Another 
study conducted by Mohammad et al. (2017), the 
results of  this study support that push motivation 
has a positive effect on destination loyalty . Tou-
rism is very complete, so marketer’s goals should 
focus more on formulating pre-visit marketing 
strategies by creating visual images that can gene-
rate push motivation, especially the desire to get 
away from the daily grind.

Pull Motivation on Destination Loyalty
Based on table 1 it is known that pull moti-

vation does not have a positive effect on destina-
tion loyalty. that is, the higher the pull motivation 
towards the destination, the lower the loyalty of  
tourists to the tourist destination, H5

 
is rejected.

This research was supported by Moham-
mad et al. (2017) which states that pull motiva-
tion does not have a positive effect on destina-
tion loyalty. Tourist travel behavior is motivated 
one of  them by pull motivation which is the pull 
factor associated with tourist attraction. Anot-
her study conducted by Sato et al. (2016), pull 
motivation does not affect destination loyalty . 
Tourists only follow friends who travel. The si-
milarity of  results was also found in the study of  
Nilplub et al. (2016) states pull motivation does 
not have a positive effect on destination loyalty. 
This indicates that destination loyalty is not rela-
ted to external factors (pull motivation). Another 
study by Battor et al. (2012) with similar results 
that pull motivation does not affect destination 
loyalty . It can be concluded that pull motivation 
does not play a big role in relation to influencing 
employees to re-visit or recommend tours to fri-
ends and others.

Tourist Satisfaction on Destination Loyalty
Based on table 1, it is known that tourist 

satisfaction has a positive effect on destination 
loyalty. that is to say, the higher tourist satisfacti-
on on the destination it will increase the loyalty 
of  tourists to tourist destinations, H7

 
accepted.

This research is supported by Ramseook-
Munhurrun (2015) which states that tourist satis-
faction has a positive effect on destination loyal-
ty.So that the high level of  tourist satisfaction will 
affect tourists to visit again and the availability to 
recommend destinations to others and say positi-
ve things related to tourist destinations. Another 
study by Brandano, Osti & Pulina (2018) ob-
tained similar research results. Forming a higher 
level of  satisfaction will create tourist behavior 
after visiting so as to increase and maintain the 
competitiveness of  the destination, because sa-
tisfaction positively influences tourist loyalty to 
the destination. Masa’deh, Nasseef, Alkoudary, 
Mansour and Aldarabah (2017) said that tourist 
satisfaction has a positive effect on destination 
loyalty. Knowing the level of  satisfaction with 
tourist destinations is very important, because it 
can help to know the strengths of  tourism and 
develop tourism to be better and also to know 
the weaknesses of  tourism so that it can be cor-
rected. Another study by Salleh, Othman, Sar-
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midi Zakaria, Talib and Idris (2014) states that 
satisfaction has a positive effect on loyalty. So it 
can be concluded that tourism satisfaction and 
loyalty are two important components in inc-
reasing tourism. When a tourist is satisfied with 
his visit, the desire to revisit tourist attractions 
is high and this will lead to the desire to recom-
mend the tour to others. Indirectly will promote 
these tourist attractions.

The Effect of Perceived Quality, Push Motiva-
tion, and Pull Motivation on Tourist Satisfac-
tion (Model 1)

The path coefficients of  each variable 
based on calculations using SPSS are as follows:

Table 2. R Square in Model 1

R Square
Adjusted R 
Square

Std. Error of 
the Estimate

0.667 0.658 2.869
Source: Primary data processed, 2019

Table 3. Effect of  Perceived quality, Push Moti-
vation, Pull Motivation  on Tourist Satisfaction 
(Model 2)

Model
Standardized 
Coefficients 
Beta

T Sig.

(Constant)  -0.403 0.688

Perceived Quality 0.231  3.04 0.003

Push Motivation 0.424  5.453 0.000

Pull Motivation 0.293  4.228 0.000

a. Dependent Variable: Tourist_Satisfaction_
Y1
Source: Primary data processed, 2019

Regression equation of  table 3 has the 
meaning of  perceived quality, push motivation, 
and pull motivation has a positive relationship 
with tourist satisfaction . These results indicate 
that the better perceived quality, push motivation, 
and pull motivation will increase tourist 
satisfaction. 

To find out the residual value (error) of  the 
regression equation 1, the formula is used then  
which shows that the value of  tourist satisfaction 
variants that can not be explained by the variable 
perceived quality, push motivation, and pull mo-
tivation.

Effect of Perceived quality, Push Motivation, 
Pull Motivation  on Destination Loyalty through 
Tourist Satisfaction (Model 2)

The path coefficients of  each variable 
based on calculations using SPSS are as follows:
Table 4. R Square pada Model 1

R Square
Adjusted R 
Square

Std. Error of 
the Estimate

0.806 0.799 2.031
Source: Primary data processed, 2019

Table 5. Effect of  Perceived quality, Push Moti-
vation, Pull Motivation  on Destination Loyalty 
through Tourist Satisfaction (Model 2)

Model
Standardized 
Coefficients 
Beta

T Sig.

(Constant)  -0.410 0.683

Perceived Quality  0.195  3.232 0.002

Push Motivation  0.171  2.559 0.012

Pull Motivation -0.070 -1.222 0.224

Tourist Satisfaction  0.661  9.134 0.000
b. Dependent Variable: Destination_Loyalty_
Y2
Source: Primary data processed, 2019

Regression equation of  table 5 has the 
meaning of  perceived quality, push motivation, 
and tourist satisfaction has a positive relationship 
with destination loyalty . These results indicate 
that the better perceived quality, push motivation, 
and tourist satisfaction   will increase destination 
loyalty. But pull motivation has a negative 
relationship which means that increasing pull 
motivation has a negative effect on destination 
loyalty.

To find out the residual value (error) of  
the regression equation 1, the formula is used, 
then, which shows that the value of  tourist 
satisfaction variants that can not be explained by 
the variable perceived quality, push motivation, 
pull motivation and tourist satisfaction.

Regression conclusions from this study 
are:

T S = 0 , 2 3 1 P Q + 0 , 4 2 4 P S + 0 , 2 9 3
PL+0,557…… (1)

D L = 0 , 1 9 5 P Q + 0 , 1 7 1 P S -
0,070PL+0,661TS +0,440 ....(2)
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Indirect effect of Perceived Quality on Destina-
tion Loyalty through Tourist Satisfaction

Based on the results of  the SPSS output 
the direct effect of  perceived quality on destina-
tion loyalty is represented by b 

4 
which is 0.195. 

The direct effect of  perceived quality variables 
on destination loyalty through tourist satisfac-
tion can be known by diverting the path coef-
ficient from (b1) perceived quality and tourist 
satisfaction (b7) that is 0.231 × 0.661 = 0.153. 
The total influence of  the path coefficient is to 
add the direct and indirect effects of  the per-
ceived quality variable, namely b4 + (b1×b7) = 
0.195+(0.231×0.661)=0.348

 

From the results of  these calculations it 
is known that the total indirect effect is greater 
than the direct effect of  0.348> 0.195. So it can 
be said that H

2 
is accepted. These results indica-

te that tourist satisfaction can mediate percei-
ved quality of  destination loyalty.

Indirect effect of Push Motivation on Destination 
Loyalty through Tourist Satisfaction

Based on the results of  the SPSS output 
the direct effect of  push motivation on destina-
tion loyalty is represented by b5 which is 0.171. 
The direct effect of  push motivation variables 
on destination loyalty through tourist satisfac-
tion can be known by diverting the path coeffi-
cient from (b2) push motivation and tourist sa-
tisfaction (b7) that is 0.424×0.661=0.280. The 
total influence of  the path coefficient is to add 
the direct and indirect effects of  the push mo-
tivation variable which is b5+(b2×b7)=0.171+ 
(0.231×0.661)=0.451

From the results of  these calculations it 
is known that the total indirect effect is greater 
than the direct effect of  0.451> 0.171. So it can 
be said that H4 is accepted. These results indi-
cate that tourist satisfaction can mediate push 
motivation towards destination loyalty.

Indirect effect of Pusll Motivation on Destination 
Loyalty throurgh Tourist Satisfaction

Based on the results of  the SPSS 
output the direct influence of  pull motivation 
on destination loyalty is represented by b6

 

which is -0.070. The direct influence of  pull 
motivation variables on destination loyalty 
through tourist satisfaction can be seen by 
diverting the path coefficient from (b3) push 
motivation and tourist satisfaction (b7), which is 
0.293×0.661=0.194. The total influence of  the 
path coefficient is to add the direct and indirect 

effects of  the pull motivation variable which is 
b6+(b3×b7)=(-0,070) +(0.293×0.661)=0.124

 

From the results of  these calculations it 
is known that the total indirect effect is greater 
than the direct effect of  0.124>0.195. So it can 
be said that H

6 
accepted. These results indicate 

that tourist satisfaction can mediate pull 
motivation towards destination loyalty.

CONCLUSIONS AND RECOMMEDATIONS

The results show that of  the seven hypot-
heses that were submitted against one hypot-
hesis were rejected. This study proves that the 
variables perceived quality, push motivation, 
and tourist satisfaction can affect destination 
loyalty. Tourist satisfaction variable is able to 
mediate perceived quality, push motivation, 
and pull motivation towards destination loyalty.

Suggestions for Pancer Door Pacitan 
Beach managers based on the results of  the 
study show that pull motivation does not have 
a positive and significant effect on destination 
loyalty. However, there is an indirect effect of  
push motivation on destination loyalty through 
tourist satisfaction. Although pull motivation 
can cause feelings of  satisfaction with the 
Pancer Door beach destination, it is not enough 
to make tourists loyal to the destination. So the 
manager must first focus on tourist satisfaction 
and the need for improvements in the quality of  
tourist destinations related to tourist facilities, 
so that tourists visiting the Pancer Door Beach 
feel comfortable in making a tour and are 
satisfied with the attraction offered at Pancer 
Door Beach. For further researchers to examine 
the different subjects and add other variables 
that can affect destination loyalty.

REFERENCES

Akhoondnejad, A. (2016). Tourist loyalty to a local cul-
tural event: The case of  Turkmen handicrafts 
festival. Tourism Management, 52,468–477. 

Alizadeh, A., & Saghafi, G. (2014). An Examination 
of  Antecedents of  Loyalty Intention to Travel : 
The Case of  Malaysia. Proceedings of  the First 
Middle East Conference on Global Business, Eco-
nomics, Finance and Banking, 1–26.

Amalia, I., & Murwatiningsih. (2016). Pengaruh citra 
destinasi dan nilai pelanggan terhadap loyali-
tas pengunjung melalui kepuasan pengunjung. 
Management Analysis Journal, 5(3), 257–268.

Andriyani, R., Maulana, F., & Berlianto, Y. (2018). 
Citra Merek dan Persepsian Kualitas Berdam-
pak Terhadap Kepuasan Wisatawan Kembali 



395

Yenny Kurniawati & Dorojatun Prihandono/ Management Analysis Journal 8 (4) (2019)

ke Obyek Wisata Waturaden di Jawa Tengah. 
Syntax Literate : Jurnal Ilmiah Indonesia – ISSN : 
2541-0849 E-ISSN : 2548-1398, 3(8), 71–81.

Battour, M. M., Battor, M. M., & Ismail, M. (2012). 
The mediating role of  tourist satisfaction: A 
study of  Muslim tourists in Malaysia. Journal 
of  Travel and Tourism Marketing, 29(3), 279–297. 

Brandano, M. G., Osti, L., & Pulina, M. (2018). How 
motivations and satisfaction influence wine 
tourists’ loyalty? An analysis of  the Italian case. 
International Journal of  Culture, Tourism, and Hos-
pitality Research. 

Brida, J. G., Pulina, M., & Miranda, E. M. (2012). Mea-
suring visitor experiences at a modern art muse-
um and linkages to the destination community. 
Journal of  Heritag Tourism, 7(4), 285–299. 

Chen, C. F., & Tsai, D. C. (2007). How destination 
image and evaluative factors affect behavioral 
intentions? Tourism Management, 28(4), 1115–
1122. 

Chindaprasert, K., Yasothornsrikul, P., & Esichaikul, 
R. (2015). The Effects of  Motivation and Satis-
faction on Destination Loyalty at the Thailand 
-Laos (PDR) Border. Asia-Pacific Journal of  Inno-
vation in Hospitality and Tourism (APJIHT) ISSN: 
2289-1471, 4(1), 1–17. 

Dananjaya, I. M. D., Kencana, I. P. E. N., & Sukarsa, I. 
K. G. (2017). Analisis Pengaruh Citra Destinasi 
Dan Motif  Berwisata Terhadap Tingkat Kepua-
san Wisatawan Lanjut Usia. E-Jurnal Matema-
tika. ISSN: 2303-1751, 6(2), 131. 

Darsono, L. I., & Junaedi, C. M. (2006). An Examina-
tion of  Perceived Quality, Satisfaction, and Loy-
alty Relationship: Applicability of  Comparative 
and Noncomparative Evaluation. Gadjah Mada 
International Journal of  Business, 8(3), 323–342. 

Ernawati, F., & Prihandodno, D. (2018). the Influence 
of  Destination Image , Push and Pull Travel 
Motivation Towards Tourist Loyalty Through 
Tourist. Manajemen Analysis Journal, 7(4), 414–
425. 

Fafa, M. Y., & Wartini, S. (2015). Pengaruh Dimensi 
Travel Motvation terhadap Destination Loyalty 
Melalui Tourist Satisfaction. Management Analy-
sis Journal, 4(1), 1–7.

Farida, N. (2014). Analisis Model Kepuasan terhadap 
Pembelian Ulang. Jurnal Dinamika Manajemen, 
4(2), 184–191.

Fatona, S. (2010). Kualitas Jasa Yang Mempengaruhi 
Loyalitas Dan Relevansinya Terhadap Kepua-
san. Jurnal Dinamika Manajemen, 1(1), 41–46.

Hallak, R., Assaker, G., & El-Haddad, R. (2017). Re-
examining the relationships among perceived 
quality, value, satisfaction, and destination loy-
alty. Journal of  Vacation Marketing, 24(2), 1–18. 

Hossain, M. E., Quaddus, M., & Shanka, T. (2015). 
Effects of  Intrinsic and Extrinsic Quality Cues 
and Perceived Risk on Visitors’ Satisfaction and 
Loyalty. Journal of  Quality Assurance in Hospital-
ity and Tourism, 16(2), 119–140. 

Jalilvand, M. R., Pool, J. K., Vosta, L. N., & Nafchali, 
J. S. (2014). The effect of  marketing constructs 
and tourists’ satisfaction on loyalty to a sport 

destination: A structural equation model and 
analysis. Education, Business and Society: Contem-
porary Middle Eastern Issues, 7(4), 316–332.

Kassean, H., & Rhaalib Gassita. (2013). Exploring 
tourists push and pull motivations to visit Mau-
ritius as a tourist destination. African Journal of  
Hospitality, Tourism and Leisure ISSN: 2223-814X, 
2(3), 1–13.

Khuong, M. N., & Ha, H. T. T. (2014). The Influences 
of  Push and Pull Factors on the International 
Leisure Tourists’ Return Intention to Ho Chi 
Minh City, Vietnam — A Mediation Analysis 
of  Destination Satisfaction. International Journal 
of  Trade, Economics and Finance, 5(6), 490–496. 

Kurniawan, H. H. (2017). Pengaruh Perceived Qual-
ity Terhadap Brand Loyalty Melalui Mediasi 
Brand Image dan Brand Trust. (Studi pada 
Brand Restoran McDonald’s di Kota Malang) 
Hironimus Hari Kurniawan. Jurnal Bisnis Dan 
Manajemen, 4(2), 228–239.

Lee,  tsung hung, & Hsu,  fung yu. (2011). Examin-
ing How Attending Motivation and Satisfaction 
Affects the Loyalty for Attendees at Aboriginal 
Festivals. International Journal of  Tourism Re-
search, 15(1), 18–34. 

Masa’deh, R., Nasseef, M. A., Alkoudary, A., Man-
sour, H., & Aldarabah, M. (2017). The Impact 
of  Motivation for Attendance on Destination 
Loyalty via the Mediating Effect of  Tourist Sat-
isfaction. International Journal of  Business Admin-
istration, 8(4), 34–48.

Mohajerani, P. (2013). Customer Satisfaction : A Struc-
tural Equation Modeling Analysis. Australian 
Journal of  Business and Management Research 
ISSN: 1839-0846, 3(3), 1–11.

Mohamad, M., Babba,  Abdullahi Umar, Ghani,   Nur 
Izzati Ab, Halim,  Mutia Sohibah Abd, Loga-
nathan, N., & Awang, Z. (2017). The Effects of  
Motivation on International Tourists ’ Destina-
tion Loyalty : Satisfaction as the Mediator. The 
Social Sciences, 12(10), 1759–1769.

Muhammad, & Yessy, A. (2016). the Impact of  Expe-
riential Marketing on Word of  Mouth (Wom) 
With Customer Satisfaction As the Interven-
ing Variable. Jurnal Dinamika Manajemen, 7(2), 
182–190.

Myagmarsuren, O., & Chen, C. (2011). Exploring Re-
lationships between Destination Brand Equity , 
Satisfaction , and Destination Loyalty : A Case 
Study of  Mongolia. Journal of  Tourism, Hospi-
tality and Culinary Arts ISSN: 1985-8914, 3(2), 
81–94.

Nilplub, C., Khang, D. B., & Krairit, D. (2016). Deter-
minants of  Destination Loyalty and the Me-
diating Role of  Tourist Satisfaction. Tourism 
Analysis, 21(2), 221–236. 

Pangestuti, E. (2018). Pengaruh Motivasi Eksternal 
Terhadap Loyalitas Wisatawan Dengan Pen-
galaman Wisatawan Seagai Variabel Interven-
ing ( Survei pada Wisatawan Nusantara yang 
Berkunjung ke Banyuwangi ). Jurnal Adminis-
trasi Bisnis (JAB)|Vol., 64(1), 52–59.

Permana, M. V. (2013). Peningkatan Kepuasan Pelang-



Yenny Kurniawati & Dorojatun Prihandono/ Management Analysis Journal 8 (4) (2019)

396

gan Melalui Kualitas Produk dan Kualitas 
Layanan. Jurnal Dinamika Manajemen, 4(2), 
115–131.

Prayag, G., & Ryan, C. (2012). Antecedents of  tourists’ 
loyalty to mauritius: The role and influence of  
destination image, place attachment, personal 
involvement, and satisfaction. Journal of  Travel 
Research, 51(3), 342–356. 

Rajaratnam, S. D. V. N. S. P. S. U. T., & Munikrishnan. 
(2015). Article information : Worldwide Hospi-
tality and Tourism Themes, 7(5), 463–472.

Rajesh, R. (2013). Impact of  Tourist Perceptions, Des-
tination Image and Tourist Satisfaction on Des-
tination Loyalty: A Conceptual Model. PASOS 
Revista de Turismo Y Patrimonio Cultural, 11(3), 
67–78. 

Ramseook-Munhurrun, P., Seebaluck, V. N., & Nai-
doo, P. (2015). Examining the Structural Re-
lationships of  Destination Image, Perceived 
Value, Tourist Satisfaction and Loyalty: Case 
of  Mauritius. Procedia - Social and Behavioral Sci-
ences, 175(April), 252–259. 

Rani, F. P., Kusuma, H. E., & Ardhyanto, A. (2018). 
Pariwisata Pusaka: Destinasi Dan Motivasi 
Wisata Di Pusaka Saujana Imogiri Yogyakarta. 
Jurnal Planologi, 15(2), 149–163. 

Safitasari, C., Maftukhah, I., & Artikel, I. (2017). Pen-
garuh Kualitas Layanan, Promosi dan Citra 
Destinasi Terhadap Kepuasan Melalui Kepu-
tusan Pengunjung. Management Analysis Journal, 
6(3).

Salleh, N. H. M., Othman, R., Sarmidi, T., Zakaria, K., 
Talib, B. A., & Idris, S. H. M. (2014). Tourist 
satisfaction and loyalty of  the Kapas Island Ma-
rine Park : a structural equation model ( SEM 
) analysis. Indian Journal of  Geo-Marine Science, 
43(9), 1732–1738.

Sato, S., Kim, H., Buning, R. J., & Harada, M. (2016). 
Adventure tourism motivation and destination 
loyalty: A comparison of  decision and non-de-
cision makers. Journal of  Destination Marketing 
and Management, 8(May), 74–81. 

Seebaluck, V., Naidoo, P., & Munhurun, P. R. (2015). 
Prospects and challenges of  business tourism: 
a case of  mauritius. Review of  Business &Finance 
Studies, 6(3), 45–55.

Setyaningsih, & Murwatiningsih. (2017). Pengaruh 
Motivasi, Promosi, dan Citra Destinasi pada 
Kepuasan Pengunjung melalui Keputusan Pen-
gunjung. Management Analysis Journal, 6(2).

Suhartanto, D., Brien, A., Sumarjan, N., & Wibisono, 
N. (2018). Examining attraction loyalty forma-
tion in creative tourism. International Journal of  

Quality and Service Sciences, 10(2), 163–175. 
Surya, E. D., Rini, E. S., & Setiawan, N. (2017). The 

Effect of  Halal Destination Image and Visi-
tors Satisfaction on Tourist Loyalty (Object In 
Bukit Tinggi City Of  West Sumatera). Advances 
in Economics, Business and Management Research 
(AEBMR), 46, 558–564. 

Suryani, C. S., Andari, R., & Abdullah, T. (2018). 
Pengaruh Perceived Quality Terhadap Kepua-
san Pengunjung di Museum Mandala Wangsit 
Siliwangi. The Journal : Tourism and Hospitality 
Essentials Journal, 8(2), 75–88.

Susilowati, C., & Sugandi, D. (2018). Perceived Value, 
eWord-of-Mouth, Traditional Word- of-Mouth, 
and Perceived Quality to Destination Image of  
Vacation Tourists. Review of  Integrative Business 
and Economics Research. ISSN: 2304-1013, 7(1), 
312–321.

Tanisah, T., & Maftukhah, I. (2015). the Effects of  Ser-
vice Quality, Customer Satisfaction, Trust, and 
Perceived Value Towards Customer Loyalty. Ju-
rnal Dinamika Manajemen, 6(1), 55–61. 

Tjiptono, F. (2001). Manajemen Pemasaran dan Analisa 
Perilaku Konsumen. Yogyakarta: BPFE.

Trisnawati, N., & Idaman, N. (2017). Analisis Dimensi 
Kualitas Jasa Pelayanan Terhadap Tingkat 
Kepuasan Pengunjung Kota Tua Jakarta. 
Fakultas Ilmu Sosial Dan Ilmu Politik Universi-
tas Muhammadiyah Sidoarjo. E-ISSN 2598-1064, 
55–64.

Tsai, L.-M., & Sukhkhad, B. (2018). The Motivation 
on Travel Satisfaction and Destination Loyalty 
of  Forgein Tourists in Mongolia Tourism. Jour-
nal of  Marketing Development and Competitiveness, 
12(4), 145–154.

Utama, I. gusti B. (2016). Development of  Tourism 
and the Hospitality Industry in South-east Asia: 
Book review. Development of  Tourism and Hospi-
taly, 37–49. 

Vinh, T. T., & Phuong, T. T. K. (2017). Examining the 
interrelationships among destination brand 
image, destination perceived quality, tourist 
satisfaction and tourist loyalty: evidence from 
Danang City, Vietnam. International Journal of  
Tourism Policy, 7(4), 352–374. 

Wu, H. C., Wong, J. W. C., & Cheng, C. C. (2014). An 
Empirical Study of  Behavioral Intentions in the 
Food Festival: The Case of  Macau. Asia Pacific 
Journal of  Tourism Research, 19(11), 1278–1305. 

Yoon, Y., & Uysal, M. (2005). An examination of  the 
effects of  motivation and satisfaction on des-
tination loyalty: A structural model. Tourism 
Management, 26(1), 45–56.


