ABSTRACT

Wakhidatul Marzuqo Suciati, 2010. The Correlation between Educational Background and Catering Business Management in Gajahmungkur District, Semarang. Final Project. Service and Production Technology Department. Engineering Faculty. State University of Semarang. Advisor I : Dra. Atiek Zahrulianingdyah MPd. Advisor II : Rina Rachmawati SE. MM.

In Semarang municipality, Gajahmungkur district in particular, there were 17 catering businesses serving various kinds of meal order for party, meeting, seminar, lunch meal in office and households, in of buffet, box or container. Those catering businesses were managed by entrepreneurs with varied educational backgrounds. The way they manage the business was also varied in accordance with the knowledge, skills, and experiences they had. This research aimed at (1) Discovering the profile of catering entrepreneurs’ educational background; (2) Discovering the profile of catering business management; (3) Discovering whether there was a correlation between educational background and catering business management; and (4) Discovering to what extent the educational background correlated to catering business management in Gajahmungkur district, Semarang.

The popoulation in this research was all catering business entrepreneurs in Gajahmungkur District, Semarang as many as 17. The variables in this research were educational background and catering business management. The data was collected using documentation, observation, and questionnaire. The data analysis used percentage description and product moment correlation test.

The research result indicated that the entrepreneurs’ educational backgrounds both formal, nonformal and informal at high level were 8 respondents (47.06%), at medium level there were 9 respondents (52.94%). It also suggested that the catering business management in Gajahmungkur District, Semarang at high level business management were 14 respondents (82.35%), at medium level were 3 respondents (17.35%). From the result of hypothesis test calculation using product moment correlation test, a correlation coefficient value of 0.777 was found in wchich the value of r(5%:17) was 0.482. Since the value of rcalculation > rtable then, the correlation coefficient was significant. Wherease from the t-test calculation to calculate the significance of rxy value statistically, a value of tcalculation 4.778 was found in which the value of t(5%:15) = 2.13.The determination index was of 60.35%.

The conclusions of this research were (1) The research indicated that 8 (47.06%), respondents had high level of educational background, meaning that the catering entrepreneurs were with formal, nonformal and informal education, whereas 9 (52.94%) were with medium level of educational background; (2) There were 14 (82.35%) catering business  with high level successful business management, which can be seen in the well-managed business, ranging from planning, organizing, arranging personnel, directing to monitoring, while those at medium level were 3 (17.35%), (3) There was a significant correlation between educational background and catering business management in Gajahmungkur District, Semarang, since r calculation > r table was 0.777 > 0.482; and (4) The determination index was 60.35%, and the remaining 39,65% was influenced by other factors. 
The suggestions the researcher could offer were (1) To those catering entrepreneurs with lower level of educational background and less successful business management to improve themselves through formal and nonformal education or to learn while working to improve their catering business management, and to those catering entrepreneurs with high level of educational background and successful business management to maintain and even improve themselves particularly for their nonformal education such as attending a course, seminar and apprenticeship, reading books to support their catering business management, and browsing information on things related to catering business; (2) In the business management process particularly in organizing and arranging personnel, it was suggested to develop more the job allotment such as the allotment of duties and authorities in the business. (3) The correlation between educational background and catering business management was found as much as 60.35%, and the remaining 39.65% was influenced by other related factors, thus, it was necessary to conduct further research, such as cleanliness, sanitation, and hygiene of the catering.
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Di kota Semarang, khususnya kecamatan Gajahmungkur terdapat 17 usaha katering yang melayani berbagai jenis pesanan makan untuk pesta, rapat, seminar, melayani makan siang di perkantoran maupun rumah tangga, yang berbentuk prasmanan, nasi box ataupun rantangan. Usaha katering tersebut dikelola oleh pengusaha dengan latar belakang pendidikan yang bervariasi. Cara mengelola usahanya juga berbeda-beda sesuai dengan pengetahuan, keterampilan dan pengalaman yang dimiliki. Penelitian ini bertujuan (1) Untuk mengetahui gambaran latar belakang pendidikan pengusaha katering . (2) Untuk mengetahui gambaran pengelolaan usaha katering. (3) Untuk mengetahui ada tidaknya hubungan antara latar belakang pendidikan dengan pengelolaan usaha katering. (4) Untuk mengetahui berapa besar hubungan antara latar belakang pendidikan dengan pengelolaan usaha katering di kecamatan Gajahmungkur Semarang.

Populasi dalam penelitian ini adalah seluruh pengusaha katering di kecamatan Gajahmungkur Semarang yang berjumlah 17 pengusaha. Variabel dalam penelitian ini adalah latar belakang pendidikan dan pengelolaan usaha katering. Metode pengumpulan data menggunakan metode dokumentasi, observasi dan angket. Analisis data yang digunakan adalah deskripsi presentase dan  uji korelasi product moment.

Hasil penelitian latar belakang pendidikan pengusaha baik pendidikan formal, nonformal dan informal yang mempunyai kategori tinggi terdapat 8 responden (47,06%), kategori sedang terdapat 9 responden (52,94%). Hasil penelitian pengelolaan usaha katering di Kecamatan Gajahmungkur Semarang yang mengelola usaha katering tergolong kategori tinggi ada 14 responden (82,35%), kategori sedang ada 3 responden (17,35%). Hasil perhitungan uji hipotesis dengan menggunakan uji korelasi product moment mendapatkan  harga koefisien korelasinya sebesar 0,777 di mana harga r(5%:17) nya adalah 0,482. Karena harga rhitung > rtabel maka koefisien korelasi tersebut signifikan atau bermakna. Sedangkan hasil perhitungan uji t, yaitu untuk menguji signifikansi harga rxy secara statistik didapatkan harga thitung 4,778 di mana harga t(5%:15) = 2,13.Indeks determinasinya sebesar 60,35%.

Simpulan dari penelitian ini adalah (1) Penelitian menunjukkan bahwa 8 (47,06%), responden memiliki latar belakang pendidikan tinggi, artinya pengusaha catering berpendidikan formal, nonformalmaupun informal, sedangkan 9 (52,94%) berpendidikan sedang. (2) Keberhasilan pengelolaan usaha tergolong kategori tinggi ada 14 (82,35%), Hal ini ditunjukkan pada pengelolaan usahanya baik, dari sisi perencanaan, pengorganisasian, penyusunan personalia, pengarahan dan pengawasan. Sedangkan kategori sedang ada 3 (17,35%). (3) Ada hubungan yang signifikan antara latar belakang pendidikan dengan pengelolaan usaha katering di Kecamatan Gajahmungkur Semarang, karena r hitung  > r tabel  yaitu 0,777 > 0,482. (4) Indeks determinasinya sebesar 60,35%, dan sisanya 39,65% dipengaruhi oleh faktor-faktor lain. 
Saran dari penelitian in adalah (1) Pengusaha katering yang berpendidikan rendah dan kurang berhasil dalam mengelola usaha disarankan untuk meningkatkan melaui pendidikan formal dan non formal atau bekerja sambil belajar untuk meningkatkan pengelolaan usaha katering. dan bagi pengusaha yang berpendidikan tinggi dan mengelola usahanya sudah baik agar dipertahankan dan disarankan untuk lebih ditingkatkan lagi terutama untuk pendidikan nonformalnya seperti kursus, seminar dan magang, membaca buku-buku yang menunjang pengelolaan usaha katering, serta browsing informasi tentang hal-hal yang berhubungan dengan usaha katering.(2) Pada proses pengelolaan usaha terutama pengorganisasian dan penyusunan personalia disarankan agar disempurnakan lagi pembagian kerjanya, seperti pembagian tugas dan kewenangan dalam usaha tersebut. (3) Hubungan antara latar belakang pendidikan dengan pengelolaan usaha katering diketahui  sebesar 60,35%, dan sisanya 39,65% dipengaruhi oleh faktor-faktor lain yang berhubungan, sehingga perlu diadakan penelitian lebih lanjut, seperti kebersihan, sanitasi dan hygiene katering tersebut.
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