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ABSTRACT 

 

Anggriwati, Setia. 2011. The Impacts of Social Problems in Slumdog Milionaire 
Film. A Final Project. English Department, Faculty of Languages and 
Arts, Semarang State University. Advisor 1: Rini Susanti Wulandari, 
S.S., M.Hum. Advisor 2: Fatma Hetami, S.S., M.Hum. 

Keywords: Social, Problems, Discrimination. 

This final project deals with the social problems and the causes that reflected in 
Slumdog Millionaire movie. This research focuses on finding out the social 
problems encountered by the characters and the causes of social problems in the 
movie. 

In this final project I used descriptive qualitative method and 
sociological approach to analyze the film and the phenomena happened in the film 
and compared with the condition of the society around us. By descriptive 
qualitative research we can also understand relationship between behavior and 
outcome of the part of the society. In this research I investigated the dialogue and 
scenes which related with this study. I observed the data by watching the film, 
selecting the data, identifying, inventorying and classifying the data.   

This research has result that there are three kinds of social problems 
which are happened in the movie. It is found that discrimination, children 
trafficking and violence are the problems which described in this movie. The 
problems in this movie caused by social jealousy and moral degradation of the 
slums society in this film, and the impacts of the social problems are the crime in 
the society, juvenile delinquency and physical violence. 

In this research discrimination viewed as the basic of problem in the 
society that influenced by social status, power, education background, salary 
income, the life condition and the wealth which influence the someone’s prestige 
and existence in the society.  
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CHAPTER 1 

INTRODUCTION 
 

1.1 Background of Study 

Literary works cover meanings not only in narrow sense but also in 

broad sense. In broad sense the word literature refers to any written text. 

Meanwhile, in narrow sense, literature communicates and expresses the 

writers’ thought and feeling about people and their culture. The author 

usually presents works of literature which hightlight problems that commonly 

happen in daily life. Therefore, authors, literature, and society can not be 

separated one to another. 

Although film does not belong to literary works, it is impossible to 

neglect film as a semi-textual genre both influenced by and exerting 

influence on literary and literary criticism. Film has its own specific 

characteristics and terminology, it is possible to analyze film by drawing on 

methods of literary criticism. The major developments of literary theory have 

therefore also been borrowed or adapted by film studies. 

One of the problems that usually appear in literary works is 

discrimination. Discussions on discrimination never reach an end. The topic 

always exists as long as humans beings live in this world. Discrimination is 

treating person differently. It can cause the violence, both mental and 

physical violence. They can be influenced by social status, as happened in 

our country. There are so many condemnations for the slums people that 
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always using physical violence in a certain group. Most of the minority 

groups are discriminated. They get the physical violences from the majority 

ones. They realize that people who come from upper class usually have an 

authority. This problem attracts attention from the society and certainly the 

literary critics to analyze the problem and share their ideas in the literary 

woks not only in the literary works, but also in the movie. 

Based on the explanation above, it can be concluded that there is a 

struggle of social classes in the society. It also describes one of the 

characteristics of discrimination in the society. One of the movies that 

reflects the discrimination in the society is Slumdog Millionaire which is 

directed by Danny Boyle and adapted of the novel Q & A (2005) written by 

Indian author and diplomat, Vikas Swarup. It tells about the experience of a 

poor man who gets better live by win a lottery. 

In line with the explanation, I am interested in taking Slumdog 

Millionaire as an object to analyze. In this research, I would like to analyze 

the impacts of social problems in this movie.  

 

1.2  Reasons for Choosing the Topic 

I choose this topic for the research because of the following reasons: 

firstly, this topic is interesting to discuss because of the unique experience 

and the conflict faced by the main characters in getting a prosperous life by 

winning a lottery in his life 
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Secondly, I choose this film because it reveals the discrimination in the 

society. Discrimination is the basic problem of this film. 

And the last, I choose Danny Boyle movie because it describes the 

Indian society that still has so many discrimination in everything. The 

scriptwriter also tells the conditions of Indians slums society that is always 

discriminated by others in many aspects the society. It might be an irony for 

the discrimination in the world still exists not only in India itself, but also in 

other places. 

 

1.3 Statements of the Problem 

In line the background of the study, the statements of problem can be 

stated as the following: 

1. What social problems in The Movie? 

2. What causes of social problems in the movie? 

3. What impacts of social problems in the movie? 

 

1.4 Objectives of the Study 

With regard to the statement of the problems, the objectives of this 

research are as follows: 

1. To find out the social problems encountered by the characters in 

getting a better life. 

2. To find out the causes of social problems in the movie. 

3. To find out the impacts of social problems in the movie 
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1.5 Significance of the Study 

The findings of this research have the following significances: 

 This research is useful for the readers who want to know more about 

“Slumdog Millionaire” film, viewed from the approach of sociology in 

literature. It is also useful for the students of English Department who will 

conduct other research with the similar topics. The last, this research can give 

a contribution to research of related topic.  

 

1.6 Outline of the Study 

This final project is systematically organized as follows: 

Chapter I is introduction. It consists of background of the study, 

reasons for choosing the topic, statements of the problem, objectives of the 

study, significance of the study, and outline of the study. 

Chapter II discusses review of related literature. It consists of the 

definition of literature, description about film and the synopsis, definition of 

sociology, sociology in literature, and discrimination. 

Chapter III presents the object of the study, roles of the researcher, 

types of data, source of data, procedures of data collection, and procedure of 

analyzing data. 

Chapter IV is the findings and discussion. It presents the discussion of 

social problems faced by main character in the movie as well as the causes 

and impacts of social problems in the movie. 
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Chapter V is the last chapter. It presents conclusion preserving the 

main points from findings and discussion. This chapter also provides some 

suggestions, which are relevant to the topic. 
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CHAPTER II 

REVIEW RELATED LITERATURE 

 

 In this chapter, I would like to present some theories underlying the topic 

of this study. The chapter begins with the definition of literature, description about 

film and the synopsis, description of sociology in literature, social problem, 

discrimination, children trafficking, and theory of violence. 

2.1 Literature 

 Literature in general is the art of written works, including fiction and non-

fiction. The word “literature” has different meanings depend on who is using it. It 

could be applied broadly to mean any symbol, encompassing everything from 

images and sculptures to letters. It includes brochures, timetables, and textbooks. 

In narrow sense, “literature” is a kind of writing that communicates and expresses 

a writer’s thought and feeling about people and their culture in which the readers 

might learn some values (Rees). It could mean only text composed of letters, or 

other examples of symbolic written language. 

 According to Oxford Advanced Learner’s Dictionary, literature is writings 

that are valued as works of art, especially fiction, drama and poetry (in contrast 

with technical books and newspapers, magazines, etc) (1995: 687). 

2.1.1 Film 

 Film is a performance of a story which is played by artist that has a plot 

and using dialogue showing in theatre or television. Film encompasses individual 

motion pictures, the field of film as an art form, and the motion picture industry. 
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Films are produced by recording images by camera or creating images using 

animation or special effects.(http://en.wikipedia.org/wiki/film)  

According to Hornby in Oxford Advanced Learner’s Dictionary movie 

means a film, and a film it self means story, etc recorded as a set of moving 

pictures to be shown on television or at the cinema(1995: 761) 

The other meaning in Microsoft Encarta 2007, motion picture, also called 

movies, films, or cinema is a series of images that are projected onto a screen to 

create the illusion of motion, enabling people to immerse themselves in an 

imaginary world for a short period. 

As written in Encyclopedia Americana, film is the performance covering 

all arts. Like painting, film presents a two-dimensial picture within frame. Like 

music, film presents all material within the dimension of time. Like dance, film is 

choreographed to use space for the aesthetic sense. Like literature, many films are 

based on stories. Like theatre, most film use human actors. Like poetry, film can 

present several kinds of meaning once. (1986:505)  

Film is considered to be an important art form, a source of popular 

entertainment and a powerful method for educating. Some films have become 

popular by using dubbing or subtitles.  

2.1.2 Film Genre  

The genre of film is adapted from literary genre criticism. The film genres 

are categorized according the theme, setting, and mood. The theme refers to the 

issues that the film revolves around. The setting is the environment where the 
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story takes place. The mood is the emotional tone of the film 

(http://en.wikipedia.org/wiki/Film_genre) 

The categorized of film genre according the mood are:\ 

a) Drama 

Depends mostly on in-depth character development, interaction, and highly 

emotional themes. 

b) Humor 

A humorous intended to provoke laughter. 

c) Action 

Involves a moral interplay between good and bad characters played out through 

violence or physical force. 

d) Adventure 

Involve danger, risk, often with a high degree of fantasy. 

e) Mystery 

Suspense-filled films which focus on the efforts of a detective or private 

investigator to solve a usual crime. 

f) Thriller 

Intended to provoke excitement or nervous tension into audience. 

g) Horror 

Intended to provoke fear and revulsion in the audience. 

 This final project studied a film entitled “Slumdog Millionaire”. The story 

about the life journey of a poor man from slums area to get prosperous life. Based 
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on the film genre, especially from mood of the film, Slumdog Millionaire film is 

drama and humor film. 

2.1.3 Elements of film 

 Film made based on some aspect which is support to be a good film to 

enjoy by the audience. Based on http://www.spot.pcc.edu/-

mdembrow/elements.htm accessed 29/09/2010, they are: 

a. Setting (geographical, historical, social Mileu) 

b. Atmosphere (mood) 

c. Cinematography ( camera placement and movement, lighting, color, focus, 

frame, composition, etc) 

d. Lighting (realist, romantic, expressive, dark, surreal) 

e. Décor/clothing 

f. Pace (fast-paced, Slow-paced, meditative, poetic) 

g. Suspense 

h. Sound ( realistic, expressive , simple vs multilayered) 

i. Music ( soundtrack vs source ) 

j. Editing—cutting for continuity, cutting within scene, cross cutting (parallel 

editing), metaphorical/symbolic cutting 

k. Character ( complexity, development, believable )  

l. Plot ( story, subplot, drama ) 

m. Narrative structure ( straightforward vs complex, flashbacks ) 

n. Conflict 

o. Point of view 

p. Genre 

q. Themes ( issues, ideological conflicts, lesson learned ) 
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2.1.4 Synopsis 

Slumdog Millionaire is a British film, screenplay written by Simon 

Beaufoy and directed by Danny Boyle. It is an adaption of the novel Q & A 

(2005) by Indian author and diplomat Vikas Swarup. Set and filmed in India. 

The story tells of Jamal Malik, an 18 year-old orphan from the slums of 

Mumbai, who is about to experience the biggest day of his life. With the whole 

nation watching, he is just one question away from winning a staggering 20 

million rupees on India (Who Wants to Be a Millionaire?) But when the show 

breaks for the night, police arrest him on suspicion of cheating; how could a street 

kid know so much? Desperate to prove his innocence, Jamal tells the story of his 

life in the slum where he and his brother grew up, of their adventures together on 

the road, of vicious encounters with local gangs, and of Latika, the girl he loved 

and lost. Each chapter of his story reveals the key to the answer to one of the 

game show's questions. His life also full of violence and discrimination so he 

must struggle to safe his life and escape from children trafficking by the local 

gang who dominates the area but in the beginning the leader of the local gangs 

help Salim from the  discrimination of religion in India, that always hunt him and 

his brother to traffic.  Each chapter of Jamal's increasingly layered story reveals 

where he learned the answers to the show's seemingly impossible quizzes. But one 

question remains a mystery: what is this young man with no apparent desire for 

riches really doing on the game show? When the new day dawns and Jamal 

returns to answer the final question, the Inspector and sixty million viewers are 
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about to find out. At the heart of its storytelling lies the question of how anyone 

comes to know the things they know about life and love. 

I believe the film was made to help viewers open there eyes to what 

happens in different cultures. It helps the viewers learn about the slums of 

Mumbai and what it was like to be an orphan there. This film teaches people what 

is like to live in the slums of Mumbai and the opportunities the people there can 

be faced with if they are able to escape. 

 

2.2 Sociology 

Sociology is the scientific or systematic study of society, including 

patterns of social relationship, social interaction, and culture. 

(http://en.wikipedia.org/wiki/sociology). According to Popenoe (1983:2), 

sociology is the systematic and objective study of society and social behavior.  

2.2.1 Definition of Sociology 

Sociology derives from Latin word socius and logos. Socius means 

“society” and logos means “knowledge”. Smelser (1981: 4) in his book entitled 

Sociology and Human Science defines sociology as the scientific study of society 

and social relation. By sociology, in other words, sociology deals with a study of 

society, patterns of social interaction, and human groups. This is in line with 

Stewart (1981: 4) states that sociology is the scientific study on society, human 

group, and organization and all form human interaction. He also means literally 

science of society and everything that is studied in sociology fits under the 

heading of society. This study also explain about how a person interacts with 
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others in the society, what he or she should behave properly and everything 

related with society including the social status, rank or stratification. Sociology is 

also defined as the study of human group life (Spencer, 1985:6) sociology is a 

social science that seeks to explain how human fit their activities together in 

orderly ways. This study also explains about how a person interacts with others in 

a society, what they should behave properly and everything related with society. 

In the other hand, Smelser (1986:6) states that ‘sociology can be defined as 

the human group of life’. Human groups have their own dynamics, their own out-

comes, and those cannot be necessarily explained in the term of qualities of their 

individual members.  

Since there are many subjects under sociological field, I only review the 

subject that has a connection with the topic of study and that has a contribution to 

help the data analysis   

2.2.2 Sociology in Literature 

Some conceptualizations of the relationship between literature and society 

are rather straightforward: literature is a reflection of society, or simply a separate 

part of social life. Sociology and literature is different branch of science, but then 

both of them have the same study, that is human being. According to Welleck and 

Warren in Theory of Literature: 

Literature represents life, and life is in large measure, a social reality, even 
though the natural world and the inner or subjective world of the 
individual have also been objects of literary imitation (1971: 23) 
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Analysis of work of fiction, representing a sociology trough literature 

approach, provides a means to exemplify concepts, theories, and issues raised by 

the Sociology in Literature. 

Glickeberk in Endaswara (2003:75) mentioned the connection between 

literature and sociology as ‘all literature, however fantastic or mystical in content, 

is animated by the profound social concern, and this is true of even the most 

flagrant nihilistic-work’. It could means that the literary work reflects the social 

phenomena in the society. In other words, the literary works will be full of social 

sequences, reflection and condition, although sometimes the actual facts can be 

distorted by the writer’s idealism. From all the condition above, we can see that it 

is reasonable if the sociological literary study is mostly concerned about the 

relation between the writer and social condition. 

I decide to choose the sociology of literature here because it examines the 

relationships between literary works and their social contexts, and social class 

positions of authors and readers. 

 
2.3 Social Problem 

Social problem is the social conditions identified by scientific inquiry and 

values as determinant to human well being (Manis 1976:25), as exemplified in 

Manis definition, the social problems focus on threatening or harmful condition in 

the empirical world. 

There are two elements of social problems as an aspect of society that 

people are concerned about and would like to change (Henslm, 2003:3) 
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a. A social problem begins with an objective condition, some aspects of society 

than can be measured or experienced 

b. A social problem is subjective concern as a significant number of people have 

about the condition 

There are different kinds of social problems to be distinguished in terms of 

the different groups involved in the social process of defining the phenomenon as 

a social problem. The problems can be involving popular concerns arising from 

mass experiences like caste system, racism, gender, rank etc. 

Here are I want to focus in discuss discrimination, children trafficking and 

physical violence. 

2.3.1 Discrimination  

Discrimination is a sociological term referring to the treatment taken 

toward or against a person of a certain group in consideration based solely on 

class or category. Discrimination is the actual behavior towards another group. It 

involves excluding or restricting members of one group from opportunities that 

are available to other groups. (www.wikipedia.org/discrimination) 

According to Hornby in Oxford Advanced Learner’s dictionary, (1) 

discrimination is treating a person or group differently than others, (2) the ability 

to recognize a difference between one thing and another. 

Types of Discrimination: 

1. Age discrimination 

Age discrimination is discrimination on the grounds of age. In many 

countries, companies more or less openly refuse to hire people above a 
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certain age despite the increasing lifespans and average age of the population. 

The reasons for this range from vague feelings younger people are more 

"dynamic" and create a positive image for the company, to more concrete 

concerns about regulations granting older employees higher salaries or other 

benefits without these expenses being fully justified by an older employees' 

greater experience. 

2. Race discrimination 

Racial discrimination differentiates between individuals on the basis of real 

and perceived racial differences, and has been official government policy in 

several countries, such as South Africa in the apartheid era, and the USA. 

3. Gender discrimination 

Sexual discrimination can arise in different contexts. For instance an 

employee may be discriminated against by being asked discriminatory 

questions during a job interview, or because an employer did not hire, 

promote or wrongfully terminated an employee based on his or her gender, or 

employers pay unequally based on gender. 

4. Caste discrimination 

According  UNICEF and Human Rights. Watch, caste discrimination affects 

an estimated 250 million people worldwide. The Hindu population of South 

Asia comprises about 2,000 castes. The Indian caste system describes 

the social stratification and social restrictions in the Indian subcontinent, in 

which social classes are defined by thousands of endogamous hereditary 

groups. 
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5. Employment discrimination 

Employment discrimination refers to disabling certain people to apply and 

receive jobs based on their race, age, gender, religion, sexual orientation and 

disability. In relationship to Sociology, employment discrimination usually 

relates to what events are happening in society at the time.  

6. Disability discrimination 

Discrimination against people with disabilities in favor of people who are not 

is called disablism. Disability discrimination, which treats non-disabled 

individuals as the standard of ‘normal living’, results in public and private 

places and services, education, and social work that are built to serve 

'standard' people, thereby excluding those with various disabilities 

7. Religious discrimination 

Religious discrimination is valuing or treating a person or group differently 

because of what they do or do not believe. A concept like that of 'religious 

discrimination' is necessary to take into account ambiguities of the 

term religious persecution.  

(en.wikipedia.org/wiki/Discrimination) 

Social theories such as Egalitarianism claim that social equality should 

prevail. In some societies, including most developed countries, each individual's 

civil rights include the right to be free from government sponsored social 

discrimination. 
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2.3.2 Children Trafficking 

Trafficking of children is a form of human trafficking. As defined in 

www.wikipedia.org/wiki/Trafficking_of_children, children trafficking as the 

recruitment, transportation, transfer, harboring, or receiving of children for the 

purpose of exploitation.  Children trafficking can also include forced labor or 

services, slavery or practices similar to slavery, servitude, the removal of organs, 

illicit international adoption, trafficking for early marriage, recruitment as child 

soldiers, for use in begging, as athletes (such as child camel jockeys or football 

players), or for recruitment for cults. 

According to international legislation, in the case of children, the use of 

force or other forms of coercion, such as abduction, fraud, deception, the abuse of 

power, or a position of vulnerability does not need to be present in order for the 

crime to be considered trafficking.  The UN Protocol to Prevent, Suppress and 

Punish Trafficking in Persons, especially Women and Children also defines child 

trafficking as trafficking in human beings. 

 
2.3.3 Theory of Violence 

The sub cultural theories of violence such as the “culture of violence 

theory” (Wolfgang and Ferracuti 1967) argue that within large, complex, and 

pluralistic societies, sub-groups learn and develop specialized norms and values 

through differential associations and organizations that emphasize and justify the 

use of physical force above and beyond that which is regarded as “normative” of 

the culture as a whole. Family and street violence, for example, are viewed as the 

products of an exaggerated ethos of masculinity or of machismo, characteristic of 



18 

 

 
 

“lower class” society. The various patriarchal theories have been advanced 

mostly, but not exclusively, by feminist social and behavioral scientists, who 

argue that violence is used by men to control women, to suppress the latter’s 

rebellion and resistance to male domination, and to enforce the differential status 

of men and women that have traditionally been translated into laws and customs, 

in order to serve the collective interests of men. These theories argue both in the 

past and present, but less so today, that the unequal distribution of power between 

the sexes has resulted in societies that have been dominated by men and that most 

women occupy subordinate positions of power, increasing their vulnerability to 

violence, especially within the family (Martin 1976; Dobash and Dobash 1979).  

 



19 

 

CHAPTER III 

METHOD OF INVESTIGATION 

 

In this chapter, I present object of the study, roles of the researcher, types 

of data, source of data, procedures of data collection, and procedure of analyzing 

data. 

3.1 Object of the Study 

The object of the study is Slumdog Millionaire Film written by Simon 

Beaufoy and directed by Danny Boyle. This film has duration for approximately 2 

hours and 34 seconds. It was distributed by Fox Searchlight pictures and 

published in 2008. It was adapted from the novel Q & A (2005) which was written 

by Indian author and diplomat, Vikas Swarup. It was set and filmed in India. 

 
3.2 Roles of the Researcher 

3.2.1 The Data Collector 

In order to complete this study report, I collected the data which were taken 

from many sources. First, the data which were compiled from the script of the 

film and the film itself. Second, the data which were taken from the books related 

to the material. The last data was discovered by browsing trough the internet. 

3.2.2 The Data Analyst 

After getting all the data, I analyzed them, and then started taking the 

essence of the data. The several data were grouped based on the classification. I 
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also reduced the data derived from the sources in order to make the analysis step 

easier. 

3.2.3 Types of Data 

There are two kinds of data as the following: 

a) Primary Data 

They were taken from the primary source, Slumdog Millionaire Film that 

consists of dialogue and scenes. 

b) Secondary data  

They were taken from many books, encyclopedia, dictionary, and articles from 

website that related to this research. The secondary data include the theories 

and some statements dealing with sociology of literature theory. 

3.2.4 Source of Data 

In this research I used two sources or data. First, I used primary sources 

were taken from Slumdog Millionaire Film. Second, I used secondary sources that 

were taken from dictionary, books, and articles from the website which is related 

to the study. 

 

3.3 Procedures of Data Collection 

To be successful, everything must be done in a procedural step. These 

procedural steps were also needed to make this study focused. Some procedures 

that I used in collecting the data here are as follows: 

1. Watching  

The very basic step in this whole work of analyzing movie was watching the 

film as the chosen object. So, in order to have the best understanding of the 
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contents of the movie, I watched the movie not only once but also over and over 

again until I got the best understanding of its value. This watching step also really 

helped me to recognize the parts of the movie that were important for the analysis. 

2. Selecting  

After watching the movie, I selected some dialogues and scenes of the film 

that are related to this study. These scenes then were analyzed based in their 

content. The scenes contained act and dialogues of the character that supported to 

answer the statement of problems. 

3. Identifying  

The third step of collecting the data was identifying the appropriate data 

which were useful to support the analysis. 

4. Inventorizing   

Inventorizing was the fourth step in collecting the data. In this step, all the 

data were inventorized by the relevant data into a specific table enclosed in 

separate pages of this study. 

5. Classifying 

The step was the next step after inventorizing. Classifying here means to 

classify the data based on the statement of the problem. 

After the data was fully collected, the last part was to report them in 

separate pages in this study. The idea from this step was to provide a well 

arranged data which could be read easily and sufficiently. 
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3.4. Procedures of Analyzing Data 

In this final project I used qualitative research. Qualitative research is the 

systematic scientific investigation of qualitative properties and phenomena and 

their relationships. A qualitative method is a field of inquiry that crosscuts 

disciplines and subject matter. It is to gather an in-depth understanding of human 

behavior and the reasons that govern such behavior. 

Qualitative data comes from participant observation, in-depth interviewers, 

data and texts, as well as from the researcher’s own impressions and reactions. 

Qualitative research gives insight into the way people actively construct and find 

meaning in their world. 

(http://www.unc.edu/depts/wcweb/handouts/sociology.html). 

Descriptive research in short deals with everything that can be studied. The 

research must have an impact to the lives of the people around us. 

(http://en.wikipedia.org/wiki/descriptive_research) 

The ultimate goal of Qualitative descriptive research (case studies)  

is to improve practice. This presupposes a cause-effect relationship between 

behavior and outcome.  

So, in this research I analyzed the film and inspected the phenomena 

happened in the film and compared with the condition of the society around 

us. 

 In reporting result of the data, I used several steps of activities in 

order to get a clear result of the analysis. The first part was to selecting the 

data from many sources. The sources that were collected in the last procedure 



23 

 

 
 

then was selected to be analyzed. The data had been collected was selected 

based on its correlation to the statements of problem. The second part was to 

classifying the data that appeared in the object of the study. The data 

categorized into the data that answering the statements of problem. Besides 

categorizing, the other activity which was also vital to do was on doing the 

interpretation from the data. The data were in this case interpreted in the 

frame of sociological manner in line with the topic of this final project. 

 From all those various steps of analysis, combined with some 

theories about violence, discrimination and also numbers of theories which 

contain strong connection with this study resulted the answers of the 

statements of the problem. 
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CHAPTER IV 

DATA ANALYSIS 

This chapter contains the data analysis to answer the research problems. The 

analysis is written in a chronological order based on the statement of the 

problems. In analyzing the data, I use certain techniques provided in chapter three. 

The statements of the problems are answered one by one as follows:  

4.1 The Social Problems in The Movie 

The movie describes some social problems which are faced by the characters. The 

problems include discrimination, children trafficking and violence in the society. 

The problems will be explained in the following discussion. 

4.1.1 Discrimination 

Discrimination is one of the problems appearing in Slumdog Millionaire movie. 

As explained in chapter II page 17, discrimination can be sum up as the behavior 

to treat a person or group differently than others and admit that they are restricted 

to do that others do because of their differences. 

As described in the movie, the discrimination still happens in India. We 

can realize that the discrimination is as an iceberg, which does not appear clearly 

but it still exists and develops in the society. There are the discrimination 

described in the movie, namely religion discrimination and social discrimination. 

The detail explanation is presenting in the following discussions. 



25 

 

 
 

a. Religion Discrimination 

Religion discrimination is valuing or treating a person or group differently 

because of what they do or do not believe. Furthermore, even in societies 

where Freedom of Religion is a constitutional right, sometimes adherents of 

religious minorities voice concerns about religious discrimination against them. 

(See chapter II page 17) 

As appear in the beginning of the movie, the Moslem people hunted by 

Hindustani. They try to remove Moslems people from the slum area described in 

the film, even they try to kill the Moslems with their own way that we can regard 

it as a sadist way. They regard that the Moslems are not the members of their 

society, so they want to remove the other group in their society. This quotation 

below will explain more about the discrimination between Moslem and 

Hindustani in the slum area as reflected in this film. 

Hindustani:  “No way! You’re a bloody Muslim. Get away from me! 
They're Muslims! Him and him! Get them!” 

 (In 00:18:07) 

 

This quotation above happened next to the railway lines in a pond of dirty 

water surrounded by shacks in which dozens of women are washing clothes and 

suddenly the Hindustani attacks Moslem people in line of railway station. In the 

film it is described that oone of the women is the main characters’ mother. 

Suddenly everybody stares at the main characters’ mom. At the same time, a train 

speeds through as she continues to shout, her words lost beneath the thundering 
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train. The main character turns to see his Mother felled by a rioter. She is 

surrounded by screaming, chanting men who rain blows down on her. 

The situation and quotation above show that there is religion 

discrimination which happens in the Indian slums society. The Hindustani want to 

remove the Moslem from their life, they do not want another religion around 

them. So they try to remove the Moslem by their own way, even they try to kill 

the Moslems society. It indicates that the Hindustani does not want Moslem 

people live around them because the Hindustani feels that Moslem are different 

with them.  

b. Social Status Discrimination 

Social status discrimination in this film involves the upper and lower class as can 

be seen in the main character’s environment. Jamal is always underestimated by 

others because of his status in the society, even in a competition that would 

change his life, he is still underestimated by other people around him. It happens 

from the beginning of the story. He is one of the parts of the lower class society 

that is never admitted by other class. It shows that in his society there is a class 

social division. The division of social class itself causes the social discrimination. 

Different social class can be distinguished by inequalities in areas such as power, 

authority, wealth, profession or job and living condition, life-style, education, 

region and culture. 

The quotation from the film below indicates that there is discrimination to 

the lower class society. 
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“Please give a warm welcome to our first contestant of the night- a 
local from our very own Mumbai!” (00:02:02) 

 

The quotation above happened in the opening of Who Wants to be a 

Millionaire quiz and then the master of ceremony gives a sarcastic smile to Jamal 

in front of the audience. It is so clear that he underestimates the main character 

that joins the quiz. He can not believe that an uneducated person can reach the 

highest level of the quiz. The words “own” in the sentence “… welcome our first 

contestant of the night – a local from our very own Mumbai “indicates that he 

considers Mumbai as the lowest society area in India and he says those words to 

the Jamal’s ear closely. After saying the words, he smiles. From the way he says 

the words to Jamal, we can assume that he underestimates the contestant very 

much.  

The explanation above is also supported by the quotation as follows:  

Master of Ceremony (MC) :   So, Jamal, tell us a bit about yourself. 
Jamal   :  I work in a call centre. In Juhu. 
MC   :  A Phone-basher! And what type of call centre 

would this be? 
Jamal   :  XL 5. Mobile phones. 
MC   :  Aha! So, you're the man who rings me up every 

single day of my life with Special Offers, huh? 
Jamal   :   No, actually, I'm an assistant. 
 MC   :  An Assistant Phone-basher? 

(A raised eye-brow at the audience. Amusement 
ruffles through them.) 

 MC   : And what does an Assistant Phone-basher do, 
exactly? 

 Jamal   : I…I get tea for people and... 
 MC                  :  - a chi-wallah! (Tea-maker) Why didn't you 

                  say? 
   (Laughter of the audience.)  
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 Other quotation also shows us clearly that the master of ceremony 

underestimates Jamal as one who comes from poor family. Here it deals with his 

profession as a tea-maker. 

Master of Ceremony : So, are you ready for your first question for one thousand 
rupees? 
Not bad money to sit in a chair and answer a question. 
Better than making the tea, no?  
(00:10:21) 

 
The quotation above clearly shows that the master of ceremony 

underestimates Jamal’s profession as a tea maker. He thinks that a tea maker does 

not have a chance to sit in a grateful quiz, because the money he can earn as the 

tea-maker. 

The same quotation also appears in the other situation, when the Master of 

Ceremony said, 

“Get a lot of hundred dollar bills in your line of work, Jamal? 
Now I know why my cell phone bill is so high...they pay the chi-
wallah in hundred dollar bills!” 
(00:48:54) 

The statements said by the master of ceremony “Get a lot of hundred 

dollar bills in your line of work, Jamal?” can be assumed that as a tea-maker, 

Jamal never gets a lot of money as much as the money that he can get from the 

competition. 

The statement is continued by “Now I know why my cell phone bill is so 

high...they pay the chi-wallah in hundred dollar bills!”. in which can be 

assumed that expression also could mean that the bill of his cell-phone could 

increase to pay the tea-maker in the high bill. He has an opinion that the cell-
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phone operator increases the bill to improve the salary of the officer including the 

tea-maker. 

The other situation happens in the police station, when Jamal is 

interrogated by the other police (Srinivas). The inspector says to the other police 

as the followings: 

INSPECTOR  : Have you gone soft, Srinivas? Professors, lawyers, 
doctors, General Knowledge Wallahs never get 
beyond sixteen thousand rupees. And he's on ten 
million? What the hell can a slum dog possibly 
know? 

     (00:05:57) 
 

The quotation above describe that the police still can not believe to 

Jamal’s achievement in joining the quiz. He thinks that only a person with a 

higher educational background can answer the entire questions as well as Jamal 

did at that time. He still considers Jamal as someone who is not suitable to receive 

the gift since he has no higher educational background. 

The other words below are also delivered to Jamal when the policemen do 

not believe that Jamal can not answer the question: 

Inspector   : So, Jamal. My five-year-old daughter knows the 
answer to that, but you don't. Strange for a 
millionaire genius. What happened? Your 
accomplice nip out for a piss, did he? Or did he just 
not cough loud enough? (00:15:55) 

 
He has an opinion that Jamal’s friend can not help anymore for a simple 

question of the quiz. The police is more curious to know how Jamal can get a lot 

of money, but he does not know the answer of a simple question. The police 

admits that every person in India knows the answer of the question. He accuses 
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Jamal for being not be able to answer the simple question because Jamal can not 

cheat anymore. He can not get any information from someone else either. 

The descriptions above are the evidences that people thought Jamal never 

gets a lot of money as he thinks at that time. They think that only educated people 

who can get money as much as Jamal got at that time. So they do not believe if 

Jamal can answer the entire questions by himself. 

The discrimination also still happens during the quiz show. It is when 

Jamal needs help, the Master of Ceremony (MC) still says an underestimated 

word to the audience. The vocabularies used also show that he underestimates the 

contestant, like in the dialogue below: 

MC  : Put the poor man out of his misery, Ladies and Gentlemen. 
Press your key-pad now. (00:15:51) 

 
The sentence “put the poor man out…” obviously pointed to Jamal in 

front of the audience of the quiz. The words “poor man” so clear that use to call 

Jamal, because from the beginning of the show, the Master of Ceremony always 

call Jamal with his own words which can be referred as a coarse word. I think the 

word “poor” does not need to be mentioned. The word “poor” indicates that the 

Master of ceremony underestimates Jamal’s existence, especially his competence  

in that quiz. 

The other evidence which can be regarded as a social discrimination to 

Jamal in that quiz done by the Master of Ceremony can be seen in the following 

quotation: 

MC   : A few hours ago, you were fetching tea for the phone-
wallahs. Now you are richer that they ever will ever be. What 
a player, Ladies and Gentleman! What a player. (01:12:29)  
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The master of Ceremony compares Jamal’s condition especially before-

and-after joining the quiz in front of the audience. There is a difference between a 

tea-maker and a millionaire. 

From the evidences above it can be concluded that the existence of the 

lower society sometimes can not be accepted in all of part of the society. 

 

4.1.2 Children Trafficking 

Children trafficking in this film are described through the picture of children 

living in the slum area, who are exploited by becoming beggar and working in 

prostitution area. In this case, the children have to work under the pressure of the 

local gangster. The following discussion explaining about the children’s activity 

in which it reflects the children trafficking. 

The activity of forcing the children by becoming beggar, the gangster ask 

the children to beg for money to everyone they meet in the road. The gangsters 

also give a duty for Salim to coordinate the children to work. The most sadistic 

way to traffics children is by working use baby. It is like statement in the 

following quotation: 

Salim   : Here For you. 
   You'll earn double. I'm doing you a favor, Latika.  

(Salim holds the baby up. Latika grabs the baby with 
a cry just as Salim releases it from his hands. Salim 
pinches the baby.) 
(00:27:11) 

Salim   : Triple if it's (baby) crying. (00:28:10) 
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Salim ask Latika to use the baby to get more money. Such as, let the baby 

cries because it will take people’s attention, so that they will give them more 

money. Obviously, in the elementary school year when they must study at school 

and play with another child, they are forced to work to get money for another 

person. The most extreme way to work is by using baby, a baby who has to get 

full attention from its parents. In that situation, it was used to produces more 

money for another. Even they must let the baby crying to get more money from 

another.  

Salim also gives an instruction to the other children to work and get much 

money soon at that time. After that the children are scattered to the cars trapped at 

the lights, tapping plaintively on the windows and making the universal begging 

gesture. Salims influences by the local gangster to coordinating all of slums 

children to produce money for Maman. He asks all of children have to obey all of 

his command. As the dialogue below: 

Salim  : think you’re here for a picnic? 
  What do you think this is holiday? 

(00:27:25) 
  Come on! Get to work! Go! 
  (00:28:15) 

The dialogue above happened when Salim instructs all of the children to 

work in the morning. After giving a command, he asks all of the children to run 

into the road and become beggars at that time.  

Another sadist way in trafficking children is by making one of the normal 

children blind. The processes of making a normal boy to blind is very extreme. 

The gangster give anesthesia for the child and then they lays the boy on the table 
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and the takes hold of the boy’s eyelid and pulls it open. The gangsters continuous 

the activity by bringing the spoon closes on the child’s eyes and then they are 

wiping the spoon on a blood-soaked rag. The gangsters believe that by using a 

blind boy, they will get more money. It is due to the physical condition of the boy 

which creates people’s pity and sympathy as well. 

The other situation is also described when Latika have to study dance. The 

gangster makes Latika a dancer in a prostitution area in India. There is a 

description how they traffic a girl in the prostitution world in their illegal way. In 

the elementary school, she has to be a dancer to entertain the guests who come to 

that prostitution area. She has to produce money for the local gang by becoming a 

dancer there. In her young age, she has to lose her study and play time with 

another child, she has to work underpreassure of the local gangs. In her age, she 

might still want to play and study likes another child in the school. 

From the description of the example how to the gangster traffic children, 

we can get information that they get more money by doing exploitation of 

children in the society. 

 

4.1.3 Violence in the Society 

The third social problem in this film is physical violence. There are so many 

physical violence happened in this film. The physical violence describes in this 

film can be seen at the beginning of the film. The main character (Jamal Malik) 

gets violence from the policemen in the police station. The policemen force him to 

do the violence because they can not believe in his explanation. The policemen 
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believe that Jamal is cheating on the game, because an educated person can not 

answer the entire question correctly like Jamal does. From the beginning of his 

life journey, he also gets violence from the people around him. In the beginning it 

shows that the policemen conduct a violence action to get more information and 

when the policemen try to ask about Jamal’s biography, when Jamal does not 

answer anything, they shove his head under water, his head shakes desperately, 

pointlessly. Jamal's face is dragged up again, roaring for breath. The policemen 

believe that Jamal tell a lie for his explanation. The policemen can not accept 

Jamal’s explanation because he admitted that Jamal does not tell the truth. So, the 

policemen do another violence to get more explanation from Jamal.  

The other extreme violence also happens to Jamal, when the police admit 

that Jamal does not answer the question as they wish. The policemen give an 

electric current to Jamal, they hope in that way Jamal will give more explanation 

to them. The situation happens when the police wanted to get more explanation 

from Jamal, but Jamal still stay in his opinion if he was not cheat at that time. The 

police also still in his opinion if Jamal tell a lie for his explanation. But, until the 

end of the investigation, Jamal still consistent in his opinion and tell the truth that 

he is not lying. 

The violence also happens to Jamal when he is still a child. He gets a 

violence from the environment where he lives. A lot of violence happen around 

him. Even, in his school, his teacher also does the violence to Jamal when he 

makes a instruction for his students. For example he crashes a heavy book to 

Jamal when he commands Jamal to read the book. The teacher hovers over 
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Jamal's head. He winces in anticipation. The book comes down like thunder. 

Jamal only blinks from the impact. The situation happens in Jamal’s school, I 

think the action above should be banned in the school. The teacher can not do 

violence to the student in order to command something. The violence can causes 

bad effect for children development, it could cause a traumatic for children 

development. 

Sadistic violence also happens in the middle of the story, this situation 

happened in the gangster area, when Punnoose has covered a boy with a cloth and 

after the briefest of struggles, his body goes limp. The villager puts an old tin box 

on the table. Taking the lid from the tin, he brings out a cloth and unwraps it. 

Inside is a spoon. Then he checks the edge with his thumb. Sharp. Douses it with 

a clear liquid from a bottle and passes it over a candle flame. The spoon whooshes 

with a high flame for a moment. The villager wipes it with the cloth nods to 

Punnoose. Salim helps Punnoose lay the boy on the table. The villager takes hold 

of boy’s eyelid and pulls it open. He brings the spoon close, the villager is wiping 

the spoon on a blood-soaked rag. Punnoose made the boy blind to get more 

money in his profession of singing beggar, may be if a blind boy singing, every 

people passed him give more money because of the sympathy. So the villagers 

can get more money from that boy. The gangster makes a normal boy to be blind. 

The gangsters give an anesthesia, and then they lay the boy on the table. They 

take hold of the boy’s eyelid and pull it open, and then they bring the spoon close 

and wipe the spoon on a blood-soaked rag. 
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The situation above describes the sadist way of the local gangster to make 

a normal boy to be blind to a private interest without his sacrifice to work hard, 

but he forces another to produce more money for him in his own way. 

From the description and explanation above we can conclude that Jamal 

has to face so many kinds of violence in his life journey to get a better life. The 

act above can classify in physical violence because the action can make a physical 

injury and a traumatic to the victim.  

 

4.2 The Causes and of Social Problems In The Movie 

In Slumdog Millionaire film so many violence happened to the characters. The 

violence here described during the life experience of the main character. The 

violence caused by many factors, as namely social jealousy, the failure of 

inferiority characters and moral degradation:  

1. Social Jealousy 

One of the causes of social problems in this film is social jealousy. The social 

jealousy causes by the distribution of social class and level in the society. The 

definition social it self is concerning rank of position within society, (Hornby, AS 

1995), the term, “social” is anything about attitudes, orientations, or behaviors 

which take the interest, intentions or needs of other people into account 

(www.wikipedia.org/social) so it means that this word tells about level in the 

society which relates to the attitudes, intentions and needs of other people. This 

film also shows the social condition of Indian society that has some problems. 
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The beginning of the story shows that the master of ceremony disbelieves 

if Jamal can not answer the questions by himself. He admitted that Jamal was not 

right to be in that contest. He thinks that only a person who had a high level of 

education can answer the questions. He also underestimates Jamal’s profession 

which is not suitable to join that great quiz as explained in the following 

quotation: 

Master of Ceremony : … Please give a warm welcome to our first 
contestant of the night- a local from our very own 
Mumbai! 

     (00:02:02) 

The quotation happens in the opening of the show when the master of 

ceremony opens the quiz. The word very own is not necessary to say, that the 

master of ceremony only said the word ‘Mumbai’ the audience also understand if 

Mumbai is one of lower society area in India. On the other hand, the word “very 

own” uttered by the MC can be interpreted as a way of insulting Jamal in front of 

the audience. 

The social jealousy can also be seen when Jamal was interviewed in the 

police station. The police also disbelieves to Jamal’s gift from answered the entire 

question correctly, even it was difficult to win by Jamal. An uneducated man 

usually could not answer the entire question well as Jamal does in that quiz. How 

Jamal who has no educational background made him curious. His curiosity seen 

in the dialogue below: 

Inspector    : Have you gone soft, Srinivas? Professors, lawyers, 
doctors, General Knowledge Wallahs never get 
beyond sixteen thousand rupees. And he's on ten 
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million? What the hell can a slum dog possibly 
know? 

   (00:05:57) 

The dialogue above describes the curiosity of the police to get more 

answer from Jamal when he was interrogated in the police station. The police can 

not believe because an educated person can not get a lot of money as Jamal 

reached, but an uneducated person like Jamal can pass the entire question 

correctly based on his life experience. The police can not accept if Jamal can 

answer the question by himself. The police still believe if Jamal cheated in that 

competition. They feel jealous because they can not do as Jamal did. Even though 

Jamal explains, the police still can not accept the fact that Jamal won the prize. 

They accuse him cheating instead. So, the police give an electricity current to the 

Jamal’s body. 

From the description above we can conclude that the social jealusy is one 

of the causes of the social problems in the movie. 

 

2. Moral Degradation 

The second factor causing violence is moral degradation. Moral means standard 

behavior, principles of right and wrong ( Hornby : 1995). According to Concise 

Oxford Dictionary-Tenth Edition, degradation it self means the condition or 

process of degrading or being degraded. From the definition above we can 

conclude that moral degradation is a condition of degrading standard behavior in 

the society. In this film, the moral degradation is described as the people in the 

society are not aware to the law or rule in an area. 
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 The Indian society in this film is also described as a society which 

has social problems in which crimes easily happens. One possible cause is moral 

degradation.  Moral degradation increase because of the prosperity of the society 

is very low. All of the citizens want to have much money for their daily need, but 

it is very difficult for them to do so, for example they do not meet the required 

skill and competence for the good jobs. In addition, living in poverty makes them 

can not get good and high education. As a result, they do everything to get money, 

even involve themselves in crimes. For example, in the film Salim and Jamal 

becomes tour guides for a couple of tourist in Taj Mahal, although they do not 

have any information and knowledge about Taj Mahal. They spoke everything 

they want and do some lies to the foreigners. They do that to get tips from the 

foreigners. They told everything in their mind like in the following dialogue: 

Jamal    : The Taj Mahal was built by the Emperor Khurram 
for his wife,Mumtaz who was maximum beautiful 
woman in the whole world. When she died, the 
Emperor decided to build this five star hotel for 
everyone who wanted to visit her tomb...but he died 
in- in fifteen eighty-seven, before any of the rooms 
were built. Or the lifts. The swimming pool, 
however, as you can see was completed on schedule 
in top class fashion. 

        (He waves confidently in the direction of the 
fountains.) 

Tourist   : It says nothing of this in the 
                    Guide book. 
Jamal   : With respect, Madam, the guide Book is written by 

a bunch of Lazy, good-for-nothing, Indian beggars. 
    : And this, Lady and Gentleman, is burial place of 

Mumtaz. 
Tourist   :How did she die? 
Jamal   :A road traffic accident. 
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Tourist   :Really? 
Jamal   :Maximum pile-up. 
Tourist   : (suspicious) 
                  I thought she died in child-birth. 
Jamal   : (nodding sagely) 
                  Exactly, Sir. She was on the way to the hospital when 

it happened. 
 
In the dialogue above we can see that as a tour guide Jamal try to do his best. 

Even though he say lies, lie that we can see from the dialogue is based on the 

tourist saying, “It says nothing of this in the Guide book.” So it means that the 

information he give was not like stated in the guide book. This way is one of the 

examples that they have the private way to get money in their life. 

Another evidence of the way Jamal gets money is also seen in this movie that is 

stealing some sandals and shoes of the visitor of Taj Mahal. First, he tries a smart 

pair of women's court shoes, before slipping a foot into a nice, white sneaker. A 

smile crosses his face. His other foot quickly follows and he saunters away, all 

mock-innocence. Salim and a boy called Shankar pick up the tourist's shoes and 

saunter casually across the grass. In the other day they sold sneakers, court shoes, 

sandals, high heels at a market. He is busy bartering with a man over a pair whilst 

Jamal tries to shout up business. They sold everything they stole from Taj to 

another.  

 In every community, stealing is regarded as a crime since they pick up 

something that does not belong to them. For Jamal, it is one way to get money and 

maybe it is something understood. 

 Another crime is shown in the movie when Salim and his gang removed 

the wheels of a car. The situation happened, when an American tourist was 
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coming. The local citizens plunder the car’s spare part quickly, behind the tourist 

a motor rickshaw pulls up. Salim, Shankar and a couple of the street kids from the 

Taj leap out. Within seconds, the Mercedes is up on bricks and the wheels are 

being removed. Salim takes a hacksaw to the Mercedes badge on the bonnet, 

whilst urging the others on. They stole all parts of the car. The street kids are 

trying to reach the hand-bags of the women above them. Then, the owners return, 

he only saw a denuded car. 

The other example of simple criminality is when Salim stole Jamal’s 

photograph with the Amitabh’s (the most famous actor in India) autograph. He 

stole the photograph and then he sell for some money. This fact is reflected that a 

child has done a crime thing. It is also reflected that not only adult people can do 

the crime act, but also influence the children in the society. They did everything in 

their own way which can get money for them. 

Even Salim did the meanest crime, murder. As a child of around he had 

done such a crime. It is very apprehensive in the development of the main 

character, Salim, who becomes the one who do the most of criminality act. He 

becomes a naughty boy and has a big bravery in his life. In his life journey, he 

kills a man, Maman. He shot Maman with a revolver when he felt unsafe. 

Besides killing, Salim also drink alcohol and buy many bottles of alcohol 

liquid when he got money from Maman. He takes all of money which gave to him 

before he shot Maman. Salim drunk and smoked in an executive class of a hotel, 

they were Salim’s bad habits whenever he got a lot of money.  
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The story describes that Salim grows and becomes a person who has 

criminal behavior in his life. Since Salim grow up in criminal society. 

 

4.3 The Impacts of Social Problems In The Movie 

1. Crime in the Society 

The Slumdog Millionaire movie describes so many criminal acts which is happen 

in the movie. The criminal action here happened because of the low of education 

level and prosperity. The slums society want to get salary to their daily life but 

they do not have a good education background, so they do their own way to get 

money to fulfill their daily life. Even they do a crime thing such as stealing and 

plundering. 

2. Juvenile Delinquency 

Juvenile delinquency is one of the impacts of the social problems in the society 

which is describes in the Slumdog Millionaire movie, especially the impacts of the 

moral degradation in the society. In this case, the juvenile delinquency happened 

because the children grow up in the society which has low education level and 

prosperity. The development of the character is supported by the environment, in 

this film describes that the characters grow up become naughty children and have 

a big bravery to do a crime thing in their life. 

3. Physical Violence 

Physical violence is one of the impacts of social jealousy in the film. The impact 

of social jealousy is the existence of gaps between the majority and minority 

groups in the society. The social jealousy itself causes a separation in the society, 
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usually the poor groups are doing violence or extreme things to class or groups 

which are regarded as the cause of unfair distribution.  
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

This chapter provides the conclusion and suggestion dealing with the discussion 

of the social conflicts in the movie encounter in their pursuit of a prosperous life 

in Slumdog Millionaire. There will be two subchapters, the first is the conclusion 

of the analysis that has been discussed in the Slumdog Millionaire film. The 

second subchapter is the suggestion for the readers who are reading and doing 

research on the same topic. 

5.1 Conclusion 

The conclusions of the analysis are: 

(1) The social problems in this film happen because of the discrimination as 

the basic problem. The problem happen here such as religion 

discrimination, social discrimination, children trafficking and the physical 

violence. 

(2) The social problems happen in the society cause by social jealousy and 

moral degradation of the local society. The moral degradation is caused by 

the low level of education in the society . 



45 

 

 
 

(3) The social problems impacts are crime in the society, juvenille 

delinquency and physical violence which are influenced by the society and 

environment development. 

5.2 Suggestion 

In this subchapter, I present some suggestions on the basis of the conclusion 

above. First, the understanding of sociology in literature is important to the reader 

as the part of the society who faces many problems in social life. 

 Second, the study report hopefully can be a reference for the readers, and 

the researcher that will analyze a topic related to this analysis. Besides that, this 

film also has moral value that physical violence and discriminate is not good to 

imitated in our life in the society.  
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APPENDIX 
LIST OF SELECTED DATA 

Appendix A 
 

NO SCRIPT TIME ANSWERING QUESTION 
NUMBER 

1. MC     : Welcome to Who Wants To Be A Millionaire! 
Please give a warm welcome to our first 
contestant of the night- a local from our very 
own Mumbai! 

00:02:01 
 

1,2 

2. MC      : So, Jamal, tell us a bit about yourself. 
Jamal   : I work in a call centre. In Juhu. 
Mc       : A Phone-basher! And what type of call centre 

would this be? 
Jamal   : XL 5. Mobile phones. 
MC    : Aha! So, you're the man who rings me up 

every single day of my life with Special 
Offers,huh? 

Jamal  : No, actually, I'm an assistant. 

00:02:46 
 

1,2 

3. MC      : And what does an Assistant Phone-basher do, 
exactly? 

Jamal   : I- I get tea for people and- 
MC      : - a chi-wallah! Why didn't you say? 

00:03:12 
 

1 
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4. Inspect.: Have you gone soft, Srinivas? Professors, 
lawyers, doctors, General Knowledge 
Wallahs never get beyond sixteen thousand 
rupees. And he's on ten million? What the 
hell can a slum dog possibly know? 

00:05:57 
 

1,2 

5 MC     : So, are you ready for your first question for 
one thousand rupees? 
Not bad money to sit in a chair and answer a 
question. Better than making the tea, no? 

00:10:21 
 

1 

6 MC      :Put the poor man out of his misery, Ladies and 
Gentlemen. Press your key-pad now. 

00:15:51 
 

1 

7 Inspect.: So, Jamal. My five-year-old daughter knows 
the answer to that, but you don't. Strange for 
a millionaire genius. What happened? Your 
accomplice nip out for a piss, did he? Or did 
he just not cough loud enough? 

00:15:55 
 

1 

8 Hindust: No way! You're a bloody Muslim. Get away 
from me! 
They’re Muslim get them! 

00:18:07 
 
 

1 

9 Salim   : OK, time to go. Get to work. 00:27:11 
 

1 

10 Salim   : Here For you. 
You'll earn double. I'm doing you a favour, 
Latika. 

00:27:50 
 

1 
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11 Salim   : Triple if it's crying. 00:28:10 
 

1 

12 
 

Jamal : The Taj Mahal was built by the Emperor 
Khurram for his wife,Mumtaz who was 
maximum beautiful woman in the whole 
world. When she died, the Emperor decided 
to build this five star hotel for everyone who 
wanted to visit her tomb...but he died in- in 
fifteen eighty-seven, before any of the rooms 
were built. Or the lifts. The swimming pool, 
however, as you can see was completed on 
schedule in top class fashion. 

Tourist : It says nothing of this in the Guide book. 
Jamal   : With respect, Madam, the guide Book is 

written by a bunch of Lazy, good-for-
nothing, Indian beggars. 

Jamal : And this, Lady and Gentleman, is burial 
place of Mumtaz. 

Tourist :How did she die? 
Jamal :A road traffic accident. 
Tourist :Really? 
Jamal :Maximum pile-up. 
Tourist : (suspicious) 
                I thought she died in child-birth. 

 2 
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Jamal : (nodding sagely) 
                Exactly, Sir. She was on the way to the 

hospital when it happened. 
 
13 

MC       :Get a lot of hundred dollar bills in your line 
of work, Jamal? 
Now I know why my cell phone bill is so 
high...they pay the chi-wallah in hundred 
dollar bills! 

00:48:54 
 
 
 

1 
 
 

14 MC     : A few hours ago, you were fetching tea for the 
phone-wallahs. Now you are richer that they 
ever will ever be. What a player, Ladies and 
Gentleman! What a player. 

01:12:29 1 

 


